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Pexomenoayuu paspabomanst 8 pamkax cocyoapcmeeHno20 3a0aniist
DI'BY «Ilenmp 3awumsr npae u unmepecos oemeiry na 2024 200
6 yeasx ucnoanenus nynkma 8 pazoena I npomoxkona 3aceoanus Ilpasumenscmeennoit Komuccu no
oeiam HeCO8eputeHHONCMHUX U 3aujume ux npae om 7 uoan 2023 2. No 2

M42 Meauauusi — JeTH — CouceTH. PexoMeHaauuu i TeAaroruyeckux padOTHUKOB
oOpa3oBaresibHbIX OpraHU3aliid, CIIEUHUATUCTOB B 00J1aCTH BOCIIUTAHUSA U MPOPUIAKTHKA
JICBUAHTHOTO TIOBEJACHHUS HECOBEPIICHHOJECTHUX TIO MCIOJIb30BAHUI0 MEIUATHBHBIX
texHonoru B couuanbHbX ceTax / CocraBurenu: Kosmos A.A., BeikoBa M.B. - M:

®I'BY «lleHTp 3auIuThl MPaB U UHTEPECOB jeTei», 2024, — 43 c.

PekomeHmammu mNOCBAIIEHBI BOMPOCaM NPOPHUIAKTHKHA COLMATbHO-HETATUBHBIX
ABJICHWA, B  TOM  YHCJIE  arpeccUMBHOr0O W  JCCTPYKTUBHOIO  TOBEJACHUs
HECOBEPIICHHOJIIETHUX B WH(MOPMALHMOHHO-TEIEKOMMYHUKAMOHHOW cetn «HHTepHeTY,
a Takke (OPMUPOBAHUIO Yy JAETEW, MOJPOCTKOB M MOJIOACKH KOHCTPYKTUBHBIX H
YBaKUTEIbHBIX (DOPM OOIICHUS B COLMATIBHBIX CETHX.

PekomeHjaumMu noAroToBseHsl Ha ocHOBE pazpaboTok ®I'BY «lleHTp 3ammThl npas
M MHTEPECOB JeTel», a Takke ¢ ydeTtoM mnpemtokenuid Munnmudpsr Poccun,
Munobpaayku Poccun, MBJI Poccun, Pocmononexu, HCMOJHUTEIbHBIX OPraHoB
cyOobekToB Poccuiickoit ®Depepammu  (KemeposBckas u  Hwukeropoackas oOnacru,
r. Cankr-IlerepOypr), ®I'BOY BO «MOCKOBCKHI TIOCYIapCTBEHHBIH TCHX0JIOIO-
nenarornueckuii  ynusepcurery, DOI'AOY BO «MockoBckuii  rocyaapCTBEHHBIH
topuandeckuid yausepcuter uMenn O.E. Kyraguna (MI'FOA)» u AnbsiHca 1o 3amure
nerei B upoBoii cpene.

Pexomengauumu aapecoBaHbl MEAATOTMYECKUM PaOdOTHUKAM 00pa30BaTE/IbHBIX
OpraHM3aliii, crienMaaucTaMm B 00JacTH BOCHUTAHMS W NPOQPHIAKTHKA JIE€BUAHTHOTO
NOBEJACHHS HECOBEPILIEHHOIETHHX.

© Munnpocseuenusi Poccuu, 2024,
© DI'BY «llentp 3amuTh! Npas
U UHTEPECOB Aeteit», 2024,
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BBEJIEHUE

OOumenne B WHPOPMALMOHHO-TEICKOMMYHUKAUMOHHOW  cetn  «MHTEepHET
(nanee — VHTEpHET, CETh) CTAII0 HOPMOM CErOJHALIHEr0 JHS HE TOJBKO JUISl B3POCIbIX,
HO W U1 HeCOBEpILEHHOJeTHHX, Hanpumep, 80% noapocTkoB B Bo3pacte oT 14 1o 17 ner
npoBoaatr Bpemsa B WMutepuere ot 3 uwacoB B aeHb, 23% mnoapocTkoB Oojiee 7 4dacos
KayK/IbIi JIeHb .

HUHTepHeT-pecypcbl  BCTPOCHBI B TMOBCEAHEBHYKO JKM3Hb MHOIMX  JIeTel
U NMOAPOCTKOB B KAYECTBE CPEACTBA pas3BieueHus, o0yuenus u oOmenus. KommyHnukanus
B MHTEepHEeT-NpoCTpaHCcTBE pa3HooOpa3Ha: TeMarudyeckue (hopymbl, 4aTbl CTPUMMHIOBBIX
CEPBHUCOB M OHJIAMH-UTP, MECCEH/KEPBI, HO KIIFOUEBBIM MECTOM KOHLIEHTpPaUUU OOLIEHUs
ABJIAKOTCS COLIMAJIBHBIE CETH.

B3anmMoaelicTBHE HECOBEPIICHHOJETHUX B COLMAJIBHBIX CETAX MOTYT OBITh
B JIMYHBIX U I'PYNIOBBIX YaTax, a TAK’KE B KOMMEHTAPHUAX U 00CYKICHUAX.

CreuuanucraM, KOTOpbI€ 3aHMMAIOTCS BOIMPOCAMH  BOCMUTAHHS, OOyYeHMS
¥ TPO(MIIAKTHKHA COLIMAJIbHO HETATUBHBIX SIBJICHUW CPEIN HECOBEPHICHHOJETHUX Ba)KHO
3HAaThb OCHOBHBIE OCOOCHHOCTHM KOMMYHHUKALIMM JI€TEH B COLMAIBHBIX CETAX, YUYUTHIBATh
umerommecs B MHTepHeTe pUcKH, ymMeTh paboTaTh ¢ BOZHUKAKOIIMMH JIECTPYKTHBHBIMU
CUTyallMsIMH W 00ydaTh HECOBEPINECHHOJIETHUX YBAKUTEIbHBIM M HEHACUIIbCTBEHHBIM

dhopmam OOmIEHHS, KOTOPBIE OHU MOTYT MPUMEHSATH ¥ B ITU(POBOM MPOCTPAHCTBE.

' Commonornueckoe uccneaosanue Ioapoctku 360°. COLMOTOrHYECKOE MCCICIOBAHME TTOAPOCTKOB, POAMTENCHE,
neaaroroB W cnewmanuctos:  hitps://spbu.ru/openuniversity/documents/podrostki-360deg-sociologicheskoe-
issledovanie-podrostkov-roditeley
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OCOBEHHOCTHU U PUCKHU OBLIEHUA B UHTEPHETE

BaxxHoit 0c0O0CHHOCTBHIO UHU(PPOBOrO OOIICHUS SABIACTCA pPa3JC/ICHUE JIOACH
¥ UM(POBBIX NMPOCTPAHCTB HA [BE TPYMIbl, ¢ KOTOPHIMU Mbl KOMMyHULMpYeM. [lepBas,
3HAYMMas rpynna — 3TO Ta, B3aUMOJICHCTBUE C KOTOPOM OTPAKACTCA HA PEaIbHON KU3HU
(uaThl KJACCOB, TPYMM, CEKIUH, POAUTEILCKMX KOMUTETOB, MEPEMUCKHA OJTHOKIACCHUKOB,
JIpy3ei), c JTAHHOM IPyIon YMECTHO UCII0JIb30BaTh MEIMATUBHbIC
M BOCCTAHOBMUTEJIbHBIC TEXHOJIOTUM M CTAPATHCsA COXPAHUTH OTHOLLICHUA. Bropas rpynmna —
CYILIECTBYET TOJIBKO B HU(POBOH Cpe/ie U HE KAcAeTCs PealbHOW KU3HM (TEMaTHUECKUE
dopyMbl,  4aThl  CTPUMHHIOBBIX  CEPBMCOB M  OHJIAWH-WrpP,  KOMMEHTapHUH
B coasibHbIX ceTax). C naHHOM rpynmoi cieayer ObiTh 00Jiee OCTOPOIKHBIMH M B CITy4ae
JIECTPYKTUBHOTO KOH(UIMKTA, arpeccuM, Yrpo3 yMeCTHed Bcero OyJaeT MpeKpaTuTh
oOLIEHNE U OTPAaHUYUTh BO3MOKHOCTh arpeccopa nucath coo0mmenus (yaalauTh U3 Apy3en,
3a0JI0KMPOBaTh, JOOABUTH B «YEPHBIN CITUCOKY ).

K ocobennocTsam uugposoro odomenus B UnrepHere Mo:KHO 0THECTH:

® WITIO3UI0 aHOHMMHOCTH (BO3MOXKHOCTH CO3/1aHUs (PEHKOBBIX aKKAyHTOB,
COKPBITHS JJAaHHBIX O cebe);

° (pusnueckyro 0€30MacHOCTh (HET PUCKA HEMOCPEACTBEHHO IMOABEPrHYTHCH
OTBETHOM (PU3UYECKOM arpecCuu, 4To CO3AACT WLIIO3HIO (pr3udeckoit 6€30MmacHOCTH);

. OTCYTCTBME BPEMEHHBIX M IPOCTPAHCTBEHHBIX OrpaHHuYeHHi (0OLIeHHe
MOXET TPOMCXOJAUTh KPYIJIOCYTOYHO, BHE 3aBUCHUMOCTH OT MeECTa HaXO0XKACHUSA
YYaCTHUKOB, MOJKET MPEPHIBATHCS HA HEOMPEACIICHHBbIE CPOKM M BHOBb BO300OHOBJIATHCS
MO TOM kKe TeMe);

° nyOmuyHocTh (K oOuieHuro B Oecenmax, Ha (opymax, B 0O0CYKIEHHSX
M KOMMEHTApUAX 4YacTO €CTh JOCTYN y HEOrPAaHWYEHHOIO Kpyra JHL, KOTOPLIE MOTYT
CTaTh YYaCTHUKAMHU WJIM CBUACTEIAMH OOCYKIACHUS ),

° OILLYILIEHUE OTCYTCTBHSA OTBETCTBEHHOCTH (HECOBEPLUCHHOJICTHUN HIyMaeT,
YTO 332 HAMUCAHHBIE CIIOBA B PEAIbHOM KM3HU €My HUUYETO, KPOME OTBETHBIX COOOIIEHUN

WA yAQJICHUS €r0 KOMMEHTapus He OyaeT);
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. COXPAaHHOCTh (B OTJIMYME OT OYHOrO JMAIora, MEPENUCKU COXPAHSIOTCS
B XPaHWJIMILAX CEPBUCOB, €CTb BO3MOJKHOCTb MX KONHMPOBAHUS, NEPECHUIKH,
dbororpadupoBaHus, IUTUPOBAHUS, B TOM YKUCJIC BRIPBAHHBIX U3 KOHTEKCTA MPEUIOKESHHM
1 pas);

° NOHATHOCTH (BOCTIPUHMMATh TMEUYATHBIA TEKCT MPOLIE YeM PeYb YEJIOBEKa,
KPOME TOT0, €CTh BO3MOKHOCTb €r0 NePEYNTaTh, CKOMUPOBATH U MMPOBEPUTH);

. OTCTPAHEHHOCTh (YYACTHUKM MEPENUCKA HE YYBCTBYIOT SMOLIMM APYT Apyra,
HE BHUJAT HACTOAIIHUEC PCAKIMHM HA HAIMUCAHHBIC CJIOBA, PCArupyrOT Ha MHUHH KAapPTUHKH
U cMaiinibl. Takas cuTyaius CO34aeT YCIO0BUS, B KOTOPBIX HECOBEPILICHHOJETHUH MOKET
HE YBHUJETh TIpaHb, TMOCIE KOTOPOH €ero cooOIIEHUE CTAaHOBHUTHCA IKECTOKHM
B OTHOILICHUH APYTOTO U MOXKET PAHUTH ).

[ludgposoe mnpocTrpaHCTBO HMeeT UeJblH PpsiJg  ONACHOCTEH H PHCKOB

AJA HECOBEPIICHHOJIETHHX

0 JIOMOTaTeJIbCTBO, NeA0DHITHS,

0 CKJIOHEHHME K NPOTUBOIPABHbBIM JACHCTBHUSIM;

0 BOBJICUEHHE B OTMACHBIE TPYMIbI U ABUKEHUS,

I JOCTYMTHOCTh TICHMXOJIOTHYECKH HEOE30MacHOTO KOHTEHTA, KOTOPBIA MOMKET

BBI3BATh MOBBIIICHUE YPOBHSA TPEBOXKHOCTH WA Pa3sBUTHE aYTOAECCTPYKTUBHOTIO,
B TOM YMCJIE CYULUAATBHOTO MOBEACHHMS;

I OHJIaH-TpaBJIs (KHOepOyJITMHT);

I 3aBJIaZICHUE JTMYHON MH(POPMALMEH Wil MaTepraiaMi, a Tak)Ke BO3MOKHOCTh
CO3/IaHUs TPaBOHAPYIIUTEAMHU (DeHKOBBIX MeauamarepuaioB (dororpaduii / Bumeo /
AKKAYHTOB) € LIEJIBIO [HAHTAKA WK TPaBJIK,

I Kpa)ka JCHE)KHBIX CPEJICTB;

Kpa)ka Maposiei / akkayHTOB B COLIMATIbHBIX CETAX MJIM UTpax;
JOCTYIMHOCTh MaT€pPHAJIOB, MPeIHaA3HAYECHHbIX /UTs CTapIlei ayIuTOPHH,
3aBHCHUMOCTb OT CETEBBIX MI'D, OHJIAWH-KAa3MHO M MHBIX a3apTHBIX MIP;

3aBUCUMOCTD OT COLIMATIbHBIX CETEH,

OO o o &a [3a

CTONIKHOBEHHE ¢ (pelikoBO# nH(pOpMaLMeit Ha HEMPOBEPESHHBIX HCTOUHHUKAX
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3ajaua B3pOCIBIX CO3/1aTh /Ul AeTel Oe30macHble yCaoBHs NMpeObIBaHKs B OHJIAWH-
NPOCTPAHCTBE, MAKCHMAJIbHO MOATOTOBHUTh HMX K BO3MOXKHBIM YIpO3aM M Hay4dHTh
HECOBEPIIICHHOJIETHUX MPABWIbHO O0IIAThCS B CETH, 0OecreunBaTh MU(POBYIO THTHEHY,
pacrio3HaBaTh WH(MOPMALMOHHBIE Yrpo3bl W [PaBHJIBHO JEWCTBOBATH B Cliyuyae

BO3HUKHOBEHHS CJIOKHOM CUTYalluH.
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OHJIATH-TPABJISI (KUBEPBYJUIMHY)

Hepenko cimyuaercs Tak, 4TO HECOBEPIIEHHOJIETHUE MOTYT HE TOJIBKO CTAHOBHUTHCS
’KEepTBaMH IPOTUBOINPABHBIX JACAHUN B3pPOCIBIX, HO M CaMM COBEPILUATH B COLIMAJIBHBIX
CETAX TAKUE JICAHMS, B TOM UYUCJIE MPOSBISATH arpeCCUBHOE M JAECTPYKTUBHOE MOBEIACHUE.
SApkum nmpuMepom MOAOOHBIX ACHCTBUHN ABIACTCSA OHIAWH-TPaBJIsA (KUOEpOYITUHT).

OnaaliH-TpaBisi — 3TO HAMEPEHHOE, PEryJIsiPHOE BpaX1eOHOE MOBEICHUE B CETH,
BKJIFOYaroIiee B ceOs: 0CKOpOIeHHs, Yrpo3bl, HACMEIIKH, aHTaK. OTinune oT 00bIYHOrOo
KOH(IMKTA 3aKTI0YAETCsA B CYIIECTBEHHOW PA3HUIE CHJI, KOTAA JKEPTBA HUKAK HE MOKET
ce0sl 3alMTUTh OT JEHCTBUH OOMAYMKOB W HE SBJSJIACh MHULMATOPOM KOH(IIMKTA.
TpaBnsi MOKET MCXOAMTHh KaK OT OJHOrO 4YeJIOBEKa, Tak M OT rpynmbsl jaul. [Ipu 31OoM
OHJIAWH-TPaBJs OTJIMYAETCA OT OOBIYHOM TpaBJIM TEM, YTO HAMAJCHUE NPOUCXOJUT
HEOTPAHUYEHHOE BPEMs, 4acTO OT AHOHUMHOTO OOMIYMKA, a €€ CBUIACTENIAMHU SBIACTCS
HEOrPAaHMYEHHBIN KPYT JIMIL.

OmnutaifH-TpaBiis TaK)Ke BKIFOYAET B ce0s €111 HECKOJIbKO HEraTUBHbIX-SBICHHH:

1. ®netimunr (OecuenbHas AMCKYCCHS B 4YaTe, JIMYHOM NEPEMHCKE, KOTOpas
HALlEJICHA BBI3BATh Y YHaCTHUKOB COOOIIECTBA, OeCe/Ibl, HaTa HETAaTUBHBIC YMOLIUN);

2. Jluccunr (nepenava win myOJIMKaLMs OHJIAHH nopoyallei xepTBy HHhOpMaLUH,
B TOM YMCJIE C LIEbIO IIAHTaXkA),

3. TponnuHr (MPOBOKALIMOHHOE MOBEACHUE B BHAC TPyOBIX IIYTOK, OCKOpPOICHUH
C LICJIBIO BBI30BA HETaTHUBHBIX AMOLMI M IMOTEPH Y KEPTBBI CaMO0OIaaHms);

4. XedTuHr (NMOJHOLIGHHAs TPaBJis, MAaCCOBbIE HEraTUBHBIE KOMMEHTAPUHM B a/Ipec
OJIHOTO Y€JI0BEKa OT IPYMIbI JIIOIEH, KOTOPbIE BbIPAKAOT HEHABUCTH, OCKOPOJISIOT);

5. @pelinuar (cinyyail, Korga arpeccop MoJjiydyaer AOCTYN K aKKayHTy JKEPTBbI
¥ My OJIMKYeT MaTepualibl OT €€ UMEHM 0e3 coriacus);

6. KubepcraskuHr (BbICICKHBAHUE JKEPTBBI C TOMOILBI COLMAJIbHBIX CETei
1 UU(PPOBBIX TEXHOJIOTUHM, LENBIO TAKUX AEHCTBUI B TOM YHCIIE MOYKET OBITH OpraHU3aIHs
HaraJeHus, U30MEeHUs, IIAHTAX, 3alyTMBaHUA M YIPO3bl B PEaJIbHOM JKHU3HH );

7.  OruyxnaeHue (HaAMEPEHHOE HEMPHUHATHE MIJIM  MCKIKOYEHHE  JKEPTBbI

U3 BUPTYaJIbHBIX COOOIIECTB, Oece1, 4aToB);
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8. XenmucnenuHr (nyOsmkauuss B MHTEpHETE CHATOrO Ha Kamepy npoiecca
U30UEeHN).

BakHO MOMHHTB, YTO CHUTyalUs TPaBJIH, Kak B HU(POBOM, TaK U B PeabHOM
MPOCTPAHCTBE HEraTUBHO CKA3bIBACTCsl HA MCUXOJOTMUYECKOM 30POBbE BCEX YUACTHUKOB!
KEPTBbI, O0OMIUMKA, CBUETENISI U HE SABJISIETCA HOPMOM, a JIa)kKe MOYET BECTH 3a coOOoM
aIMUHUCTPATUBHOE WJIHM YTOJIOBHOE HAKAa3aHUE OOUIUUKOB.

YuutbiBasg pacCMOTPEHHbIE HamMu O0coOeHHOCTHM o0wmeHus B HMHTEpHere,
MBI TTOJTyYaeM CHTYalMIo, Koraa uudposas Tpapis 0e3 peaqbHOro (pu3an4ecKkoro HaCHuIIus,
MOYKET UMETh YPOBEHb OMACHOCTH HE MEHBIIIE TPABJIU, TPOUCXOAAIIECH B PEATbBHOM MHPE.
OOuAUMK MOXKET KpPYIJIOCYTOYHO BO3/JCHCTBOBATH Ha JKEPTBY, BHE 3aBUCHMOCTH
OT €€ MECTOIMOJIOKEHMS, a TaKKe 3HAYUTEJIbHO YBEJIWYWUTHh KOJIMYECTBO BOBJICYEHHBIX
B TPABJIKO JIMI KaK B KAUE€CTBE arpeCCUBHBIX CTOPOHHUKOB, TaK M MACCUBHBIX CBHUJICTEIICH.

[loBogamu s W3A€BATENbCTB MOTYT TOCHY)KUTh PaA3/IMUHbIE JIMUHBIE
0COOEHHOCTH JKEPTBbI (BHELIHWH BHUI W 3J0POBbE — BBICOKMM WJIM HU3KHH, XyHOH
WJTA TIOJTHBIHM, COCTOSIHUE KOXKH, BOJIOC, MaHepa o01ieHus B HTepHeTe; HaUMOHAIbHOCTb;,
XapaKTep; YMCTBEHHbIE OCOOEHHOCTU U UHOE).

CornacHo uccnenoBaHusM coumanbHo cetn «Bronrtakre» (manee — BKontakre)
yalie BCEro JKEPTBAMM OHJIAWH-TPABJIM CTAHOBATCA FOHbBIE TM10Jb30BATEIN: YYEHHUKH
HauaIbHOM mKobl U Muaame (10%), yuenukn cpeaneii mkosl (24%), cTapiiekiiacCHUKH
(19%), monmonexs 18-24 ner (15%)°.

B nepByro ouepenb B «rpynne puUcCKa» HAXOAATCA ACTH M MOAPOCTKH, KOTOPBIM
HE XBaTaeT POJUTEIHCKOTO BHUMAHHUS M MOJICPKKH, a TAKKE T€, Yb€ HAXO0XKICHHE
B IIM()POBOM MPOCTPAHCTBE HE KOHTPOJIUPYETCS POAUTEIISIMH.

KeprBoii OHIAIIH-TPAB/IM MOXKET CTATh JH000il 4YeI0BeK, MOITOMY BAKHO
MOMHHTD, YTO:

® JKEpPTBA HE BMHOBATAa B TOM, YTO €€ TpaBsAT (IMpU paboTe BAaKHO YUUTHIBATH
BO3MOJKHOCTh BHUKTHBHOTO, TMPOBOKAIIMOHHOTO TIOBEACHHUS CO CTOPOHBI JKEPTBHI,

YTO MCHACT OTHOINCHHUE K €€ OTBCTCTBCHHOCTH 3a cmyaumo). B CUTYalluH 6yndera

* Uccnenopanne VK o kubepOymmnre: https:/kiberbulling net/
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BMHOBAT arpeccop M TOT, KTO CUTYALUIO «IOAMUTHIBACTY»: IPYIINA MOUIEPKKM arpeccopa,
0e31eiCTBYIONME CBUIETENIA TPABJIIH,

° NeJaror U poaUTEeNH (3aKOHHBIE NPEACTABUTENN) HECOBEPLIEHHOJIETHETO
MOTYT M JOJDKHBI 3alUMTUTh pebeHka. [l 3TOro 3aieicTBYOTCA pa3Hble CTPYKTYPHI:
OT  MIKOJBHOW  ciyxObl  Meauauuu  (MPUMHPEHUS),  PYKOBOACTBA  ILIKOJIBI
10 MPaBOOXPAHUTEIbHBIX OPraHOB;

e 4YeM paHbllEe B3pOC/bIE Y3HAKOT O Tpasie pebeHka, Tem Jydiie. [ToaTtomy
BAXHO HMMETh IOBEPUTENIbHBIC OTHOIICHHUS W TMOAACPKUBATH Y HECOBEPIICHHOJETHETO
YBEPEHHOCTh B TOM, 4YTO OH  MOXET  pacCUMUThIBAaTh  HA  TOMOIIb
B JIIOOBIX OOCTOATENBCTBAX.

ITouemy peGeHOK NpoOCTO He 3a0I0KHPYET arpeccopa, He nepecTaHer 3aX0AUTh
B COLIMAJIbHBIE CETH WJIM BOOOIIE He YAAJINTh AKKAYHT?

JInst MHOTUX A€Tel NPUCYTCTBUE B COLMANIBHBIX CETAX MOKET ObITh OUE€Hb BAYKHBIM,
MOCKOJIbKY TaM OHM MPOSABIAIOT ce0s, pas3BiekaroTcs, obmarTrcs. OakTHYECKH,
ITO YACTh WX KU3HH, TAKAs KE CYIICCTBEHHAs Kak MpeObIBaHWE B CMIOPTUBHOM KOMAHJE
WIM IIKOJBbHOM Kiacce. VIMEHHO mMmOITOMY MAE€TH MOTYT HACTOIBKO OOJE3HEHHO
pearupoBaTh Ha Ka)KylIMecs B3POCIbIM MyCTIKOBBIMU BELIU (HEraTUBHBIA KOMMEHTApPHIA,
CTUKEPBI € UX oTorpadusiMu, CO31aHUE MEMOB C HUMHU).

Takke HYKHO YUMTBIBATh, YTO OHJIAWH-TPABJISI MEHEE 3aMETHA CO CTOPOHBI,
OHa MPOMCXOAMT B CETU, 3a4aCTYIO B 3aKPbITHIX 4Yarax M cooOIlIecTBax, KyAa MMEKOT
JIOCTYIT TOJIBKO JETH, a caMa >KePTBA MOJYKET HE PaccKas3blBaThb O CUTYyallMU B3POCIBIM.
Takasi CKPBITHOCTHL €O CTOPOHBI HECOBEPIIEHHOJIETHEr0 MOJKeT IPOUCXOAHTh
M0 HeCKOJIbKUM NPHYHHAM:

I CThIJ1 (4TO 000 MHE TTOAYMAIOT APYIrHUe);

I CTpax (MHE yrpoXkaroT, MEHS HIAHTAKUPYIOT, S HE 3HAI0, uTO OyIeT manblie,
€ClIM pacckaxy, OyayT pyrarb M OCY»KAaTh, CKaXyT, YTO s CaM BO BCEM BHMHOBAT,
POJIUTENH 3aNPETAT MOIB30BATHCS TeehoHOM);

I HEOBEpUE (MHE HE MOBEPAT, HE TAK OTPEArupyIoT, HE MOMOTYT);

I HEMOHUMAHWE CUTYyallWH / MaHWKa (A JK€ He Caenal HHUYEro IJIOXOro,

HY IMOLIYTHJI HA HAM B 00IIEM YaTe);
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I TpaBma (3T0 ObLIO OUYE€HBb OOJILHO, CTPAILTHO U OTBPATUTEIIHHO);,

I NOTPEOHOCTh B CAMOCTOSATENBHOCTH (51 JOJKEH CIPABMTHCS CaM, TOTJIa MEHS
OyayT yBaXkaTh);

I HU3Kasg CaMOOIlIeHKa (MPaBMJIBHO OH CO MHOW TIOCTYNWJI, S 3TOTO
3aCJTY)KUBAK0,TAaK U JAO0JKHO OBITh, S0€HHYATh HEJIb35).

Yto MoOKeT yKa3pIBaTh HAa TO, YTO pPe0eHKa TPaBAT WIH Y Hero KOH(IMUKT
B COLHMAJILHBIX CeTsIX?

° MOCTIE MCIMONIb30BaHUA yCTpoicTBa ¢ goctynom B Hurtepuer (cmaprtdon,
KOMITBIOTEP, TUIAHLIET W T.J1.) OYEBUAHOE YXY/IIIEHHE HACTPOCHHMS,

e 3aMETHOE  YBEJIMUCHWE WM  YMCHBIICHHE  BPEMEHHM  NpPeObIBaAHHS
B BUPTYaJIbHOM MPOCTPAHCTBE;

e nosiBJieHue npodiiem B yueOe (ycreBaeMoCTh, MOCEIIaeMOoCTh ),

o YXYAIIEHUE CaMOOILICHKH, HEBEPHUE B CBOM CHIIbI, MCKAKEHHOE BOCIPHUATHE
ce0s «XyIKEe OCTATBHBIX)», «HU HA YTO HE CIIOCOOHBINY;

o TPEBOKHbIE W  JCMPECCUBHBIE PACCTPOMCTBA, COLMAJIBHBIE HEBPO3BI,
corrooOms (AMArHOCTUPYET UCKITIOUUTEILHO Bpay U TpeOyeTcs JICUeHue ),

® YXYLIEHUE (uznyeckoro CaMOUyBCTBHUSA (mon BJIMSTHUEM
cTpecca) — mpobjaeMbl  CO CHOM, M3MEHEHHWE THINEBBIX TMPUBBIYEK, IOBBILICHHAS
YTOMJIACMOCTD U Pa3sapaKUTCIIbHOCTh, CHUIJKCHHUC BHUMAHHUA

o MOSIBJICHHE  CKPBITHOTO MOBeAeHHs (peOEHOK yXOAUT OT BOMPOCOB

1 pa3roBopa, n3oeraer BaC), XOTA paHbLIC ObL10 MHA4ycC,

° yTpaTa UHTepeca K JIOOUMBIM 3aHATHSM,

° of1as  OTCTPAHEHHOCTh  (CTOPOHWTCA  OJIHOKIIACCHMKOB,  ILKOJIbHBIX
MEPOTIPUSATHH );

) HEraTUBHO pPEarnpyeT Ha CUTHAJI O HOBOM COOOMICHHWH WM YBEIOMIICHHAX

Ha CMapTQOH.
Ba)XxHO yuuTHIBATh, YTO OMMUCAHHBIE BBILLIE MAPKEPHI MOI'YT OBbITh TOJIBKO CUTHAJIAMHU
M caMu 1o cede elle He TOBOPAT O HAIMUMK y peOeHKa TpaBiau WK KOH(IMKTA, HO Jal0T

MOBOJ YASTUTh PeOCHKY 00JIbIIIe BHUMAHUS.

HokymeHT 3apeructpuposan Ne [M-1333/07 ot 14.08.2024 (MuHnpocselyeHns Poccuu) & Wl neasuTENLCTBO
HokymeHT 3apeructpuposad Ne 5086 ot 14.08.2024 (ML AOHM) famdll MOCKBbI
CrtpaHuua 14 n3 45. CtpaHuua cosnaHa: 14.08.2024 10:34



12

Hepeako cnywaercs Tak, 4YTO TpaBjid B COUMAlbHBIX ceTaX Jubo Oblna
CIIPOBOLIMPOBAHA COOBITHUSAMH PEAbHOW KU3HM, JHOO MOXKET NOoBJIeYb 3a Cco0oi
pacHIMpeHue ACUCTBHM OOMAUYMKOB 3a TPEAeNbl OHJIAMH-TIPOCTPAHCTBA B JIMUHOE
ofLeHue.

Arpeccus  MOMKET  MCXOJMTh KAk OT 3HAaKOMbBIX BaM M PEOEHKY
JUL, TaKk W OT He3HakoMbiX. [lo manHBIM ynomsiHyTOro wuccienoBanus BKontakre
o kubepOysnHre B 78% cityuaeB epTBbl OTMEYAI HE3HAKOMbIX JIFOJEH KaK OCHOBHBIX
arpeccoporf. DTO BaXHBIM BOMPOC, TaK Kak TMOPSAOK JajdbHEHIIMX JeHCTBUMN
M BO3MOXKHOCTH MO YPEryJMPOBAHUIO BO3HHUKILIECH CUTyallid CBSI3aHBI C TEM, 3HAKOM
71 peOEHKY 3TOT YeJIOBEK M HaXOAMTCA JIW OH B (PU3MUYECKOM JOCTYIIE, HanpuMep, 4ToObI
MPOBECTU MEAMATUBHYIO Oecey.

Yto HeoOX0AUMO caeJIAaTh €C/iM B OTHOmeHHH pedenka B VHTepHere
NPOSIBJISIFOT ar pecCHio, TPABAT €ro, yrpomKarT:

1. CobGpare HeoOXomuMyr WHGMOPMALMIO: TMOrOBOPUTh C PeOCHKOM, Y3HATh
MPEIbICTOPUIO CUTYALMHU, KTO €LIE B HEE BOBJICUEH, B YEM CYTh KOH(IMKTA, MOrOBOPUTH
c POIUTENAMU (3aKOHHBIMU MPEACTABUTEIISIMU ) HECOBEPILIECHHOJIETHETO,
onHoknaccuukamu. OO0s3aTeNbHO  3a[0KYMEHTHPOBATh (CKPUHIIOTH, (oTorpadum,
COXPaHEHHUE) BCE MEPEIUCKH;

2. [Tomoub pedOeHKy B YBAXKUTEIBHOM TOHE 0003HAYUTH JTUYHBIC IPAHULBI, HAMTUCAB
arpeccopy, 4TO €ro MAEHCTBUS HENMPUEMJIEMbl W OCKOPOWTENbHBI U MPEIJIOKUTD
aJbTEPHATUBHBIE CMOCOOBI TOMCKA PEIIEHUs BONPOCA, H3-3a KOTOPOIr0 BO3HHUKIIA
KOH(UIMKTHas cuTyauus. BO3MOMXKHO NpeIoKUTh JIMYHYIO BCTPEUy, €CIIM peub HAET
3HAaKOMOM CBEPCTHHUKE, HO PeOCHOK HE JOJKEH MATH Ha Hee OoAMH. BakHo momorarthb
pebeHky npu (GOpMYJTUPOBKE JIaHHBIX (pa3. XOpOoUWO MOXKET MMOMOYb TaKas TEXHHKa
Kak «f-coolieHuer;

3. Ecnmm cutyauums He paspenidsiach, IMOMOYb PeOEHKY He I0Ji1aBaThCs
Ha TMPOBOKALMM M HE OTBEUaTh HA HEraTHUBHbIE COOOIIEHMsA, KOMMeHTapuu. Ecim

KOH(UIMKT 3a1lesl HA YPOBEHb NMPAMBIX OCKOPOJIICHUI U yrpo3, TO NMPOJOJIKEHHE OOIICHHUS,

* Uceneopanne VK o kubepOymnunre: https:/kiberbulling net/
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JlaXke B YBa)KUTEIIBHOM CO CTOPOHBI JKEPTBBI TOHE, JACT JKeJIaeMOe BHUMaHHE OOHIUUKY
U CIIPOBOLIUPYET €0 HA ICKAIALHIO;

4. B cnydae OpOJODKEHMST arpecCMM  HEOOXOOMMO  MOMOYb  peOeHKy
BOCIOJIb30BAaThCS MHCTPYMEHTAMH TPUBATHOCTH M 0OE30MacCHOCTH COLMAIIBHOM CETH.
3abnokupoBarh 00MIUMKA, J00ABHTH €r0 B «UYEPHBIM CIMCOK», COOOIIMTH ClykOe
MOJIEPKKH, a TAKKE MOJEPATOpaM 4aTa Wid BUPTYAJTbHOTO COOOMIECTBA O CUTYAIl|H;

5. BaxkHO 00BACHUTH PeOEHKY, YTO HE CTOMT BO3BPALIATHCS K CHTYAIMH, HE HYKHO
MePEYNTHIBATH MO0 HECKOJIBKO Pa3 NMEPENnucKy U JymMaTh O TOM, KaK MOKHO ObLIO OTBETHTH
uHaue. Takue MCHCTBUS TPHBOAAT K TMOBBIIMICHUIO TPEBOTM W CTpPEcca y JKEPTBHI,
qTO yXyAmaeT (pU3MYecKoe W TCHUXOJOTHYEeCKOe COCTOSHHWE M MEIIAeT KOHCTPYKTHBHO
paszpelaTh CUTYaIHIO;

6. OGecrieunTh 0€30MAaCHOCTh TEPCOHAIBHBIX JAHHBIX BCEH CeMbH B LM(PPOBOM
npocTpancTBe  (moapoOHel 00 wHCTpyMeHTax olecrneueHuss MH(POPMALMOHHOM
0e30MacHOCTH MOKHO 03HAKOMHTHCS B [IpritoxkeHun 2 K JaHHBIM PEKOMEHIALIMSAM );

7. HeobxoaumMo Bce BpeMs MOAJEPKHUBaTh peOeHKa, uToObl OH 4yBCTBOBaJ ceOs
B 0€30MaCHOCTH U MOHUMAJT, YTO U3 CUTYAllUH €CTh KOHCTPYKTUBHBIN BBIXO/I.

OObscHUTL peOdeHKy, UTO €Cnu peuyb WIET UMEHHO OO0 OHJIaWH-TPaBiie U LENbIO
OOMIUMKOB SBJISIETCS HAHECEHWE JKepTBe yiepda (MOpaJIbHOTO WJIM MaTepHaIbHOIO),
TOoraa HEOOXOAWMO cpa3y OrpaHWYMBaTh JaHHOE OOIIEHMe, TaK Kak Jdake
KOHCTPYKTUBHBIE€ MOMBITKA BBICTPOUTH AUAIOr OyayT MOANMUTHIBATH arpeccopa U AaBaTh
€My HOBYIO ITHILLY JUTS TTPOJIOJIKEHHS TPABJTH.

Takxe HE0OOX0AMMO OOBACHHTH PEOEHKY, YTO B COLMAIBHBIX CETAX JIEHCTBYIOT
TakHe JKe TMpaBujaa OOLIEHWSA, KaK W B pealibHOM ku3HM. B TomM uwmcre
3TO PacrnpoCTpaHseTcss W Ha OOMIEHHWE C HE3HAaKOMIAMHW: HYXXHO ero wu30erars,
HEe OTBEYAaTh HAa MX COOOIIEHHWSA W He J00aBJIATH MX B APY3bs, HE JaBaThb UM HHKAKOW
uHopmaru o cede win kKoM-ubo emre. B3pocioMy Ba)KHO BBICTPOMTDH JOBEPHUTEIILHBIC
OTHOLIEHUS C peOeHKOM, 4uTO0Bl OH COO0IIAT COTPYAHMKAM IWIKOJBI M POAUTENIAM
0 BO3HMKAOIIMX HEraTHBHBIX CHUTYalMsX B LIM(POBOI cpejie.

Ho OwiBaeT Tak, 4T0 00O3HAYEHHBIX BHIIIE MEP HEIOCTATOYHO JUISl pa3pericHus

CHTYyallMX ¥ OHA MOYKET HECTH MOTEHIUATBHYIO HIH PEATbHYIO yTPO3y peOeHKY.
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Eciu arpeccus MCXOOMT OT jAeTel, o0yyarommxcs B TOM ke 00pazoBarenbHOM
OpraHu3alMu, 4TO0 U PeO0EHOK, BA)KHO 3aeHCTBOBATH /JI1 PELICHUS MPOOIEMBbI BCEX
NpO(MIbHBIX  CHEHUATUCTOB:  MEJArora-cUxojora,  KIaCCHOTO  PYKOBOAMTES,
COLMAJIBHOIO TMeJarora, COTpPyJAHUKA CiyKObl MeJMauMM WM TPUMHUPEHUs, a TaKKe
poauTeneii  (3aKOHHBIX TPEACTABUTENCH) HECOBEPIICHHONETHEI0 M CaMUX JETeH.
OO0pazoBaTenbHas OpraHu3anus A0/HKHA UMETh YETKUE aITOPUTMBI ACHCTBUI B MOAOOHBIX
CUTYALIMSAX.

Eciu ecTh peasibHasi yrpo3a Wid y:Ke NMPUYHHEH Bpea pedeHKYy, pPOaAUTessiM
WIH COTPYAHHMKAaM 00pa3oBaTe/IbHOH OpPraHu3auMu  Heo0X0aMMO 00paTHThCS
B NPAaBOOXPAHUTE/bHbIE OpPranbl. B ciyyae OHJIalH-TpaBIM ACHCTBUA, COCTABJIAIOLIME
ee OOBEKTUBHYI) CTOPOHY, MOTYT ObIThb KBAJM(PUUMPOBAHBI MO HECKOJBLKHM OTPaCIsM
npapa: Ka)ablii MOJPOCTOK U €ro pOAMTENM AOKHBI 3HaTh HOpMBI Koaekca Pocculickoi
Genepauu 00  aAMUHMCTPATUBHBIX  mpaBoHapymeHusx  (ganee — KoAll PD)
u YronosHoro kozaekca Poccniickoii ®enepaumn (nanee — YK PD)’.

JlelicTBHSI B3pPOCJIBIX U JAeTeill, KOTOpPbIe B CJy4ae BO3HUKHOBEHHS CJIOKHOM
CUTYyaUuH B 00mIeHHM pe0eHKa B COLHAJILHBIX CeTAX MOIYT TOJIbKO YCYryOUTh
HeA0NMOHMMAHHE HJIH KOH(JIUKT M NPUBECTH K emle 0oJiee TSKeJIbIM MOCJIeACTBUSIM:

1. Crpemnenue nepeybeauTh cobeceiHUKa, KOra OHa He OPUEHTUPOBAH HA JMAJIOr.
CoumanbHble  CETHM  3aUacTyl0  BBICTYHAOT  WHCTPYMEHTOM  CaMOpEau3alluu,
MO3ULIMOHUPOBAHUS, HO PEXKE IUIOMAAKOW Il KOHCTPYKTUBHOTO OOCYIKIEHHUS.
Ecnu Buaure, 4to cobeceJHUK HE MJIET HAa KOHTAKT U HE TOTOB NMPUHUMATh BO BHUMaHUE
Bally TOYKY 3PEHMS, JIy4dllle 3aKOHYUTh Pa3roBop;

2. OckopOieHue, nepexoa Ha JIMYHOCTH, YIPO3bl. ATpeccus MOPOKIAET OTBETHYIO
arpeccurd M MOJKET I[IOHECTH 3a CO0OM pAJ HEraTUBHBIX MOCHEACTBUN. Jlyuine
MO3HAKOMUTh PeOEHKA C TEXHUKAMM TMCUXOJIOTMYECKON pa3psAaKd HEraTUBHBIX SMOLMIA

M KOHCTPYKTUBHBIMU (hOpMaMH OOLICHMS

“MonpoGHeii 06 OTBETCTBEHHOCTH 33 MPOTHBONPABHBIE JeiCTBUS aeTeil B MIHTEpHETE MOXHO y3HATh
B Marepuaje ACCOLMALMHM YYaCTHUKOB PbIHKA MHTEPHET-HHAycTpuH «Jlura Ge3omacHOro MHTEpHEeTa»
(manee — Jlura Oe3zomacHoro wuHTepHeta): https:/ligainternet.ru/wp-content/uploads/2022/09/realnye-
posledstviya-web.pdf.
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3. BocrnpusTHe HEraTMBHBIX 3aMEUYaHHW, KOMMEHTApWeB (XEHTHHI, TPOJUIUHT)
KaK 3/IpaByl0 KPUTHUKY WJIM KOHCTPYKTHUBHbBIE 3aMeUaHUs. ATpPeccHs U OCKOPOIEHU HECYT
1IeJIb PAHUTH U YHU3HTH, @ HE IOMOYB;

4. llepexxuBanue cuTyauMu B OAMHOuYecTBE. BakHo, 4ToObl pebeHOK Mor
o0paTuTbCs K POAMTENSAM, MeaaroraM W IICHXO0JIOraM B LIKOJIE, APY3bsAM, TPEeHepam
¥ HACTAaBHUKAM.

Takum obGpa3zom HHTEepHET, B OCOOEHHOCTH COLIMAJbHBIE CETH, MUMEET OOJIbIlIoe
KOJIMYECTBO PHMCKOB JUISI HECOBEPILIEHHOJETHMX. PHCKM 3aKimoyaroTcss B TOM,
YTO JETH MOTYT CTaTh HE TOJIBKO JKEPTBAMH arpeccoOpOB W MOIICHHHKOB, HO H CaMH
BBICTYNaTh B poiu oO0uauukoB. [1o3TOMYy Tak Ba)XKHO BECTM KOMIUIEKCHYIO padory,
co3maBas Oe3omacHoe ULM(POBOE MNPOCTPAHCTBO, B CEeMbe, B 0Opa3oBaTESIbHOM
opraHu3aii. PeOeHOK JOJDKEH yMeTh aHAJIM3MPOBATh IMPOUCXOJIAIIEE, OIpeaessis,
4TO HECEeT /Ui HEero Yrposy, a 4TO HET, yMeTb KOHCTPYKTHBHO pPEarupoBaTh
Ha TPOBOKAUMM W OCKOPOJEHHMsT W 3HaTh, 4YTO OE€30MacHO M BaXHO OOpaTUTHCA

3a MMOMOIIBIO KO B3POCIIbIM.
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MEJUATUBHBIN U BOCCTAHOBUTEJIbHBIN ITOIXO/1bI
B PASPEHIEHUU KOH®JIUKTHBIX CUTYAIIMI U BBICTPAUBAHUN
KOHCTPYKTUBHOI'O OBILLIEHUS

OaHuM M3 JIGHCTBEHHBIX MHCTPYMEHTOB pa3pelieHuss KOH(MIMKTHBIX CHUTYyallWi,
NpeJOTBPALLlCHUs] CUTYalUMid TpaBjid W PA3BUTHS Y HECOBEPIUCHHOJETHUX HaBBIKOB
YBAXKHUTEILHOTO, KOHCTPYKTUBHOTO OOIIEHUS SBIISIETCA MEAUALINSA U BOCCTAHOBUTEIbHBIN
MOJIXO/.

Meanauusi — croco® pa3peunieHus CropoB IMyTeM TMEPeroBOpoB Ha OCHOBE
BBIPAOOTKM CTOPOHAMM CMOpPAa B3aUMOINPUEMJIEMOTO PEIICHUS TPU  COACHCTBUHU
HEHUTPaJIbHOTO U HE3aBUCHMOTO JIMIA — MEAUaTopa.

MeauaTuBHBIH MOAX0J — TOAXOJ, OCHOBAHHbBIM HA NPUHUMIIAX MEIHALINH,
a TaKkKe crnocod AEATENbHOCTH, IMPEANojaralolldidi BJIaJCHUE HaBbIKAMHU TO3UTHUBHOTO
OCO3HAHHOTO OOIIEHHS, CO3JAIOIIMMH OCHOBY [Ji1 TMPENOTBpPALEHUS ©  (WIH)
3 heKTUBHOTO pa3pelieHus CriopoB U KOHQIMKTOB B IMTOBCEIHEBHBIX YCIOBHIX.

BoccranoBuTeIbHBIN MOAX0 — TMOAX0/, B OCHOBE KOTOPOTrO JI€XKAT MPUHLMITBI
BOCCTAHOBUTENIbHOM TMapaJurMbl OTBETa Ha KOH(IMKTHBIE, KPUMHUHAIBHBIE U WHBIE
CJIOKHBIE CUTYallMM, a TAKKE CMOCO0 NeATENbHOCTH, HAMPABICHHbI HAa BCECTOPOHHEE
BOCCTAHOBJICHHE OTHOIICHWH, JOBEpUs, 3arjia)kKMBaHWE MAaTEPUAIbHOTO W MOPAJIbHOTO
Bpeaa, MPUUMHEHHOTO OOMTYMKOM >KE€PTBE, B TOM YHCJIE MPH Pa3peUICHUH KOH(PIMKTOB
MOCJIE COBEPIICHUS MPaBOHAPYILICHUM.

BoccranoBuTenbHbld  1OaX0a B paboTre ¢ CUTyalMssMH TPaBJIM HamnpasjieH
Ha BOBJICUEHHWE BCEX YYACTHUKOB: arpeccopa M €ro Trpymnmbl MOJUIEPHKKHA, TPYIIbl
HEUTPaAJIbHBIX, @ TAK)KE )KEPTBBI U, IPU HATUYUU, TPYIIIIbI MOAIEPIKKHU KEPTBBI.

Jlns  Toro, 4YToObl NpOd)eCCHOHANIBHO MPOBOAMTH  MPOLEAYPY MEAHALNH,
MEIUATUBHYIO WJIM BOCCTAHOBMUTENIbHYIO Oecely, a TakkKe BOCCTAaHOBHUTEIbHBIC
MporpaMMbl, HEOOXOAMMO MPOUTH HOINOJHHUTENIbHOE MpOodeCCHOHAIbHOE O00yUYeHHE.
Ho ects mnpuHIUNBI MEIUATUBHOTO M BOCCTAHOBUTEIBHOTO TMOJXOAOB, a TaKKe
PAl TEXHOJIOTMH, KOTOpbIiE€ MOTYT ObITh HWHTEIPHUPOBAHbl B TOBCEAHEBHYIO paboTy

C HCCOBCPIICHHOJICTHUMHA KAK B YCJIOBHAX 06pa3OBaTean0171 OpraHus3alluv, TaKk U B CEMbE.
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Ha rteppuropun Poccuiickoii ®eaepaumn BO MHOrMX 00pa3oBaTeIbHBIX
OpraHu3auMsIxX co3aaHbl U padoTarT CiayKObl Menuauuu (MPUMUPEHMs), a HA YPOBHE
cyOnektoB Poccuiickoit Denepanii ¥ MYHHULMNAIBHBIX 00pPa30BaHUN CYHIECTBYIOT
TEPPUTOPHAJIbHBIE CITY)KObI MPUMUPEHHUA M LEHTPbl Meauauumu. MMeHHO 3Tu citykObl
MOTYT  TMOJKIHOYMTBCA K  KOH(IMKTHOH  CHUTyallMd  HECOBEPLICHHOJETHEro M|
npodecCHOHANBPHO OKa3aTh HEOOXOOMMYK0 TIOMOIb M TMOAJEPIKKY Ha OCHOBE
MEMaTUBHOTO U BOCCTAHOBHUTEIBHOIO MOIX0/10B.

3anaua cayx0 Meauauum u npumupenus (nanee — CnyxObl) B PeAOTBPAILIEHUH
M pa3pelieHud KOH(MIMKTHBIX CUTyaluid, B MPOQUIAKTUYECKONH padOTe U MEPOTNPUATHSIX,
HarpaBJIeHHbIX Ha paboTy C MOCICACTBUAMH KOH(IIMKTOB, aCOLMAJIbHBIX MPOSBICHUIA,
JECTPYKTUBHOTO TMOBEICHHMS W TMPABOHAPYIIEHUI HECOBEPILIEHHOJETHUX, B TOM YHCIIE,
B HWHrepHer-poctpancTBe. CiykObl  MOMOraroT y4acTHHKaM  0Opa3oBaTelbHbIX
OTHOUICHUH B KOH(PIUKTHOW (MPOONEMHON) CHTyallud YKPENUTh COTPYAHHYECTBO
M OTBETCTBEHHYIO IO3WIMIO, Ha OCHOBE MHPHOIO KOHCTPYKTMBHOIO JHallora BMECTE
HAMTH NMOIXO/A1IEe PEIIEHUE U COrJIACOBAHHO €0 pean30BaTh.

Jlns Toro, 4utoObl y B3pOCHOTrO ¢ pPedeHKOM OBl AMANOr, W PEOEHOK XOTen
NOAEIIUTLCS CBOEH CII0KHOM CUTYyalMEN, CIIOKUBILEHCS B BUPTYaATbHOM MPOCTPAHCTBE, U
MONPOCUTh COBETA, BAXXHO C(POPMHUPOBATH Y HEro OULyLICHHE OE30MacHOCTH M JIOBEPHS.
JloBepue K memarory Kak K YeJIOBEKY M Kak K CHCHHAIUCTY, W JOBEpHUE
K TIPUMEHSIEMOMY UM METOIIY.

OcHOBHbIE NMPUHIHINBI, HA OCHOBE KOTOPBIX BBICTPAHUBAETCS BCS MeAMATHBHAS
BOCCTAHOBHUTENbHAs paboTa, M Ha KOTOPbIE MOXKET OPUEHTHPOBATHCS B3POCIIbIN
B BBICTPAMBAHWM Juajora ¢ pedeHKOM W pedeHOK B OOIMEHUHM C OKPYKAIOUIUMU,

B TOM YHCJI€ B COLIMAIbHBIX ceTaX (Tabauua):
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Tabnuna
. Kak on Moker 1eiicTBOBaTH
Kaxk oH gelicTByeT B pAMKAaX peaiM3auuu
Mpununn MeAHATHBHOIO0 H BOCCTAHOBHUTEJIbHOTO % CROIAERSE MORSEICHRANS
00 LIeHHs ¢ JeTBMH H MEXKIY
NoAX0A0B S i
J1o6poBosibHOCTH Cornacue CTOpOH, BOBJIEYEHHbBIX VBaxeHue k pedeHky, koraa
B KOH()JIUKT, HA y4aCTHE B €r0 pa3peLIeHn B3POCJIbIH HE OKa3bIBAET
npu coneiicTeun meauaropa. Jlonyckaercs HA HETO NaBJICHHE,
HarnpasJieHHe Y4aCTHUKOB CUTYaLUu MPUHYKAAs, HAPUMeED,
Ha Npe/IBapUTENIbHYIO BCTPEYY, HO MTOrOBOE | MPOCHTH MPOLIEHHE, a AaeT
pemienne 06 yuactuu B 001eii BcTpeue eMy OmnpeneIeHHy0 cBoboay
OHH MPUHUMAIOT JOOPOBOJIBHO OEHCTBHI (Hanpumep MONCHO
cKazams: eciau cenvac
mbl HE XOYeuLb 5Mo
oodcyacoams, moz2oa
Mbl OCIAGUM 1Y MeMy,
HO Mbl 60200 MOJNCEULD
ROOOTMU KO MHE
U HPOOOINCUM SMON
pazeoeop)
Koudunenunansnocts | Hepasrnaienue cBeieHNHH, MONTyYE€HHBIX BaxHO cOXpaHATH TaiHbI,
Ha BCTPEYax ¢ MEIHATOPOM KOTOPBIMH J€TH JeJIATCS
1 (1) obyyarommmcst (FOHbIM CO B3POCJIbIMH, €CIIU 3TOr0
mezauraTopoMm / Bonontepom CnyxObi), He /1eNaTh, TO HE CMOXKET
MO3TOMY AOTOBOPEHHOCTH, PeLIeHHS, copmupoBaTbcs noBEpUE,
M TO, HAa YTO OHH JAJIH CBOE COrjIacue Tak HeOOXOAUMOE IS TOTO,
(norosop, cornateHue, rniaH aeicTBuii 4100BI peOeHOK
M0 PEeLIeHUIO KOH(IIMKTA U UHbIE B KPUTHUYECKOI CUTyaLluu
JOOrOBOPEHHOCTH) JOCTHTHYTBIE CTOPOHAMHU | MOT OOpaTHTBCS K POAUTEIIO
KOH()JIMKTA HA TUX BCTPEYax, MOTyT ObITh (3aKOHHOMY MPEACTaBUTEIIIO )
PaCKpBITHI TPETHUM JIULIAM TOJIBKO HECOBEPLIEHHOJIETHErO
10 COrJIaCOBaHHIO CO CTOPOHaMM KoHpMKTa, | uiau neaarory. Eciu B3pocibiit
3a UCKJIIOYEeHHeM HH(popmaLuu HE MOJKET COXPaHHUTh
O TrOTOBSALLIEMCS IPABOHAPYLIEHHUH, THO0 nH(pOopMaLHIO
NpeJCTaBISIOIAast yrpo3y 0e30macHoCTH B CEKpeTe, HeOOXOANMO
1 3/10POBBI0 HECOBEPIIEHHOIETHHUX. YECTHO CKa3aTh 00 3TOM
B ciyuae obpawenusi B CiyskOy HHBIX JTHL] pebeHKy, 00ObACHUB MPHYMHBI,
(He y4aCTHHKOB KOH(INKTA), TO KOTHS MO KOTOPBIM B3POCJIbIN
MTOrOBOrO COTNALIEHUs, TOCTUTHYTOrO JIOJKEH pacckas3arh 00 3TOM
CTOpPOHAaMH KOH(IHKTA MOXKET OBbITh KOMY-TO
UM NepenaHa no CornacoBaHUIO
CO CTOPOHaMHU KOH(JIMKTA
HeiirpansHocTs Heifitpanshoe (paBHoynanennoe) ornowenue | Ilemarory, a tem 6onee
(paBHOy#AeHHOCTb) | MEAMATOPA KO BCEM Y4aCTHUKAM KOHQIMKTA. | POAMUTENO (3aKOHHOMY
Menuarop He MOJKET COBETOBaTh CTOPOHAM MPEICTABUTEITIO)
MPUHSATH TO WJIM MHOE PEILEHME 110 CYLIECTBY | HECOBEPLIEHHOIETHErO
KOH(JIMKTA OH HE BJISETCS 3aLIUTHUKOM, TPYAHO U HE BCEraa Hy>KHO
COBETYHKOM HJIH OOBUHUTENIEM OBITH HEHTPATBHBIM
JUIsl KaKOW-J1M00 U3 CTOPOH, HE BBIHOCHUT 10 OTHOIUEHUIO K peOeHKY,
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= Kak on mozxer neiictBoBath
Kaxk oH nelicTByeT B paMKax peajiu3anum
HMpunuun MeJHATHBHOIO H BOCCTAHOBHTEJILHOIO L S A
i — O0LIEHHSI ¢ IETbMH H MEKIY
HHUMH
pelIeHust ¥ B PaBHOI CTEMEeHU MOAJEPKUBAET | HO B JAHHOM CIlIy4ae pedb
NEeHCTBHUs YYaCTHUKOB, HATIPABJICHHbIC uaerT o 6e30LeHOYHOM
Ha yperyiaupoBaHue cutyauuu. B ciyuae ¥ MOHMMAIOLIEM OTHOLIEHHH
MOHMMAaHHs MEMATOPOM HEBO3MOKHOCTH K JIETM U MX NOCTYIIKaM,
COXpPaHEHHs HEeHTPANIBHOCTH 0e3 kneliMeHus
13-3a JIMYHOCTHBIX B3aUMOOTHOIUIEHHUHN Y HABELIHUBAHUS SPJIBIKOB,
C KeM-IM00 U3 Y4aCTHMKOB, OHHU JIOJI/KHBI 70 BAMSAET Ha TO, OyayT
OTKa3aThCsl OT MPOJIOJUKEHHUS BCTPEYH JIA B3aMMOOTHOILEHUS]
WK NIepesiaTh €€ APYroMy MEeIHaTopy ¢ peOeHKOM IOBEPUTEIbHBIMH
u (unun) obydaromemycs (IOHOMY WIH HET
menuaropy / Bonontepy CiyskObi)
PasHomnpasue PaBHOnpaBHOE yuacTue CTOPOH KOH(IHKTA JlaHHbII NpUHLUN
B €r0 paspelIeHlH, MPeJOCTABIEHNE PABHbIX | B HEH3MEHHOM BHJE MOJXKET
BO3MOKHOCTEH BBICKA3bIBATHCS U ObITH ObITH peanu3oBaH
BBICIYIIAHHBIM, TIPEIAraTh TEMbI IS KaK B yCJIOBHUSIX KJacca,
00CYy:KA€HHUs1 U BHOCUTD NPEJI0KEHHS TaK U B YCJIOBHUAX CEMbH
10 peleHH0 KOHQIMKTA. YYaCTHUKN 1 M POBOro MPOCTPAHCTBA,
B PaBHOI1 CTENEHN OTBETCTBEHHBI M HE TOJIKO B KOH(DIMKTHBIX
32 HCIOJIHEHNE MPUHATBIX HMH COBMECTHO CUTyaUHUsiX, HO U TIPH
Ha B3aUMONPHEMJIEMBIX YCIOBHUSX PEIIEHHI | COBMECTHOM OOCYKIECHHU
10 KOHQIUKTY IJIaHOB, MPABUJI U T .
OTKPBITOCTD OTkpBITOCTL MEIHATOpPA BasxxHo, 4T00BI pebeHok
1 HHOOPMHUPOBAHHOCTL CTOPOH NIOHUMAJ OYEMY
O CYTH MpOrpamMMbl HJIM BCTPEUH, B3POCJIbIH €ro XBaJUT HJIN
€e NpoLecce U BO3MOMKHBIX MOCIIECTBUAX pyraer M 0CO3HaBaJl
BO3MOJKHBIE MTOCIIEACTBHUS
COBEPLICHUS JECTPYKTHBHBIX
NEeNCTBUI, B TOM YHCJIE
B COL[MAJIbHBIX CETAX
B3aumoyBaxeHnue YBakuTeNnbHbIH CTUIbL OOLIEHNUS, JlaHHBII MPUHLUN B MOJHOH
1 COTPYAHUYECTBO HE/I0MYCTUMOCTb B3aHMHBIX OLIEHOK Mepe MOJKET Peajiu30BbIBATHCS
M OCKOpOJIEHUIT Ha BCTpeYax BCeX B [TOBCETHEBHOM OOIIEHUH
YYaCTHHKOB BCTPEUH, BKJIIOUAsi MEIHATOpA
(unu) obyuarowmerocs (FOHOTO
meauaropa / BonoHTepa CiyxObl)
OTBEeTCTBEHHOCTD OTBETCTBEHHOE OTHOLIEHHE CTOPOH JlaHHBIN NPUHLIUN 3aJI05KEH
K MPUHSATHIO PEILIEHHs 10 YPEryJIMPOBaHUIO | B OCHOBBI BOCTIUTATENbHOM
KOH(JIMKTA, MOHMMAHUE NOCJIE/ICTBHUI NEATeIbHOCTH U OTHOCHTCS
MPHUHATOTO PELICHUSI U €r0 UCTIOMHEHHS, KO BCEil KM3HEAEATEIbHOCTH
a BEAYILEro - 3a OPraHU3aLUI0 Ipouecca 4eJI0BeKa, BaXKHO TONBKO,
1 3a 0€30MaCHOCTh YYaCTHUKOB Ha BCTPeue 4T00BI peOEeHOK
MOT ONPEENATh CBOK 30HY
OTBETCTBEHHOCTH U 3HATb,
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< Kak oH MOKeT JAeHCTBOBAThH
Kak oH aelicTBYeT B pAMKAX pean3auuu
B MpPoLecce MOBCEIHEBHOIO
HMpuHuHn MEJIHATHBHOI0 H BOCCTAHOBHTEJIBHOIO
00LIEHHSI ¢ IETbMH H MEKIY
MOAX010B
HHUMH
KakK l'IOCTyrII/ITb, €CJIHu
OH HE CIIPaBIsAETCA
3arnaxkuBanue Bpena | [Ipu npuyuHEeHUH Bpesa, B TOM 4HCie JlaHHbBIM NPUHLIMIT TAKKe
NPHU COBEPLIEHUN OOIIECTBEHHO OMACHBIX B MOJIHOI Mepe MOKeT ObITh
JICHHI/Iﬁ OTBETCTBEHHOCTb COCTOUT peaﬂI/I3OBaH B CHTyaI_II/ISIX,
B FOTOBHOCTH OOMIYMKa YCIIbIILATH JKEPTBY, KOT/1a €CTh MPUYMHHBIN BpeJl
0CO3HaTh NMPUYMHEHHBIH JKePTBE BPe/ (bu3MYECKHiT MM MOPaJIbHBIN
H 3arjaauTh €rOo HACKOJIBbKO BO3MOXKHO —
COOCTBEHHBIMU YCHIIUSIMU H PECYPCaMH,
a MpH y’Ke UX HEXBATKE — C MOMOLIBIO
poauTenei u OJM3KKMX

Takum 00Opa3om, Mbl MMO3HAKOMHJIUCh C OCHOBHBIMU TMPUHIMIIAMHA MEAUATHBHOIO
M BOCCTAHOBUTEJIBHOTO TOJAXOJOB, KOTOPbIE€ CO3MAKOT YCIOBHS, HEOOXOAMMbIE
JUT KOHCTPYKTHBHOTO, YBAXUTEIBHOTO U TOBEPUTEIBHOTO UATIOTa KaK MEKIY B3POCITBIM
U peOEHKOM, TaK W MEXIY AEeTbMHU. B3pocibiM BaXKHO CAEA0BATH MAHHBIM TPUHITUATIAM
B OOILIEHMU U 00yYaTh UM JICTEH.

B cuyuae, ecnu KOHGIUKM 6 COYUATbHBIX CEMSX BO3HUK MENCOY 3HAKOMbIMU
HECOBCPULCHHOTICMHUMU — WIU  B3DOCIAbIMU,  HANPUMEDP, MeHCOY  OOHOKIACCHUKAMU
UWIU 00YHQIOWUMCSL U YyHumenem, mo 6dldCHO GbIBECMU CUMYAYUIO U3 YUPPOBOT cpebl
6 PpealbHylo U NpuIacumes CMopoHsl K Jcueomy ouaiozy. Iloneimku paspeuienus
cumyayuu 6 Nepenucke OuYeHb Ydcmo Npueoosim K 3CKAIAYUU KOHGIUKMA, JAUdHAs
gcmpeya 6 OaHHoOM ciyyae moxcem oOvims 60.J1ee d¢hhexmusnoi.

Jlist npoBeieHus nMoaoOHOM BCTPeUM, KOTOPasi MOXKET NMPOXOAWTh B Pa3HbIX (popmax
(mpouenypa MenMalMH, MEAMATHBHAs M BOCCTAHOBHTENbHAs Oecema, NPOrpaMMBbI
MPUMHUPEHUs], KPYr coOoO0IIecTBa, cemeitHas KOH(EpEeHUUs, MWIKOIbHBIA POAUTENbCKHMA
WIM YYUTEIbCKMA COBET, IporpaMma I10 3arjla)kKMBaHWKO Bpeaa), HeoOX0AMMO
MOJIKJIFOUUTD CIELMATMCTOB: COTPYAHUKOB CTY>KObI MeMaluK (MMPUMHUPEHHS), 11€1aroroB-
MCUXOJIOTOB, COLMAJIBHBIX TEJAaroroB W WHBIX BaxkHo, 4TOOBI BCTpeua COCTOSAIACH

B COOTBETCTBHH C IMPHUHLOMUIIAMU MEAUATHBHOIO U BOCCTAHOBUTCIIBHOI'O MOAXO0A0B U Obl1a
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HarpaBJjieHa Ha pa3pelieHne CUTYallMu U CO3JIaHWe YCIOBMIA Ul TOro, 4ToObl MogoOHOe
HE MOBTOPSIOCH.

B cnydasx, korga HET BO3MOXKHOCTH TPOBECTH OYHYIO BCTpPEUy MEKAY
KOH(JIMKTYIOLMMHU CTOPOHAMHM M YYaCTHUKAM BOBJICYEHHBIMHU B CUTYALIMIO, CIIELUATMCTHI
ciykObl  Meaumauuu  (MPUMUPEHMs)  MOTYT  OpPraHuM30BaTh  OHJIAH-BCTpedy,

C UCMOJIb30BAHUEM AUCTAHIIMOHHBIX TEXHOJIOTHH (BHUICO U aY/IHO).
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MEJIUATUBHBIE TEXHOJIOI'MU
KAK MHCTPYMEHT KOHCTPYKTUBHOI'O OBLIEHUSA

Kak  Obin0  ynmomMsHyTO  paHee, €CTb  CHCLMAIbHBIE  MEIUATUBHBIE
M BOCCTAHOBMTENBHBIE  TEXHOJIOTMH, KOTOPbIE MOTYT OBITb  HMHTETPUPOBAHBI
B IMOBCEJIHEBHOE OOLIEHUE JeTEl M B3POCIBIX I YIYUYLIEHUs Ka4yeCcTBAa B3aUMOACHCTBUSA
M CHWXKEHHS KOH(IMKTHBIX W JECTPYKTHBHBIX CHUTyauui. B mepByi ouepens,
OpU KCMOJB30BAHUM JAHHBIX TEXHOJIOTMH HYKHO MOMHHUTbH, YTO BaXXHO COOMOAATH
MPUHLMITBI MEIMATUBHOTO M BOCCTAHOBUTEIBHOIO MNOJAXO0JA, €CJIM TMPUHLMUIBI OyyT
HapylIeHbl, TO TEXHOJIOTWS, KOTOpas CHOy’KWila CrnocoOOM  HEHACUIIbCTBEHHOTO
M YBOKUTEIBHOTO OOIIECHUA, MOXKET TMPEBPATUTBCS B HMHCTPYMEHT HEraTUBHOM
MaHUTYJIALAHA.

Takke CTOMTH TNOMHUTBH, YTO B COLMAIBHBIX CETIAX CIEAYET INPUACPKUBATHCS
TEX K€ MPaBUJI MOBEACHHS, KOTOPBIM YEIOBEK CIEAYET B PEATIbHON JKU3HH.

Jlns BbICTpauBaHUs JOBEPUTEIIBHBIX U YBAXKUTENbHBIX OTHOIICHUN ¢ PeOEHKOM
B3POCJIBIM  PEKOMEHJYEeTCS MCIOJIb30BaTh PA3JMYHBIC TEXHOJOTMH MEIMATUBHOIO
M BOCCTAHOBMTEIIBHOI'O MTOAXO0/0B, a TAK/KE TEXHUKH MOHUMAKOLLIEH KOMMYHHUKALIMH.

Texnuka «Ileriss noHUMaHUS»

[letna nmonumanus (apyrue HazBanus: «Looping», «3XO0-T€XHHMKa») — 3TO OJHA
13 0a30BbIX TEXHUK Meaualuu, Haubosee npocras v AeiicTBeHHas. CyTh ee 3aKIo4aeTcs
B TOM, YTOOBI ONPEAETUTh OCHOBHOM CMBIC/ CKA3aHHOTO YEJIOBEKOM, a 3aTEM OTBETHOMN
¢pazoii mare coOeceIHHWKY TMOHATh, YTO YCHBIIATH €r0 W YTOUHUTH, MPABUIBHO
JIX €0 MOHSJIH.

Kak BeImoJIHAETCA:

Onpenenstorcss  CMBIC/IOBBIE  OJJOKM W aAKIEHTHI B PEYM  YEJIOBEKa,
M, IPH HEOOXOAMMOCTH, HEMHOTO TiepedpasupoBas (MHOTAA MOKHO MOBTOPHUTH AOCIOBHO)
«BO3BpALLAKOTCSY YesIoBeKy ¢ (pa3oii «[IpaBHIbHO JIH s BaC MOHKMAO, YTO...».

[Ipy 5TOM TONE3HO O3BYYHMBATHh SMOILMH, KOTOPBIE UYYBCTBYET YEJIOBEK (€CIH
MBI TO MIOHUMAEM MO €r0 WHTOHAIINH, )KeCTaM, MUMHUKE, )pazaM) U HEMHOTO CTJIaKUBATh
HEOHO3HAYHBIE BHICKA3bIBAHUS (OLIEHOUHBIE CYKJICHHUS, OCKOPOJICHHS M HHOE).

Ha3HaueHue TEXHUKU:
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1. VYrtounuts wuHpoOpmanu y cobeceqHuKa. 3ayacTyr), HaM  KaXXeTcs,
YTO MBI TIOHSUTHA UEJIOBEKA, OJTHAKO, HA JENIe MOXKET OKA3aThCsA, YTO OH UMEJT B BULY WHOE,
WM 94TO OH HE 3aKOHYMJI MBIC]Ib, TTOITOMY Ba)KHO MCIIOJIB30BaATh [IeT/IHI0 mMOHUMaHuS.

2. YUtoObl cobeceHMK YyBCTBOBAJ, YTO MbI €ro CiblluuM M noHumaem. Koraa
HeT 0OpaTHOM CBSA3M, YEJIOBEK MOYKET YyBCTBOBATh c€0sl HEKOM(OPTHO, OH pacCKa3biBaeT,
HO HE 3HAET, MPaBWJIbHO JI ObUT MOHAT U ObUT M ychbiman BooOmie. [Ipu npumenennu
MEeTJIM TIOHUMaHMS JIIOAM CHJIbHEE PAaCKPHIBAIOTCA M JIOBEPAKOTCS, MO3TOMY MOTYT
pacckazaTb 0oJbliIe.

3. YtoObl coOeceqHUK MOT KPUTUUECKHA OLICHUTH CBOE BBICKA3BIBAHWE WMJIU MBICIIb.
3auacTyro Tak ObIBAaeT, YTO MbI HE 3aJlyMbIBa€MCsl HaJl CKa3aHHbIM, OCOOEHHO €CJIU JeJI0
Kacaercs TaKWX OSMOIMOHAIIbHBIX CHTYalMi KakKk KOH(JIMKT, MO3TOMY Ba)XHO MIaTh
YeJIOBEKY BO3MOIKHOCTb YCIbIIIaTh €05 CO CTOPOHBI M OLIEHWTh CBO€ BBICKa3bIBaHHE,
MOJKET OH 3aX0U€T YTO-TO B HEM U3MEHHUTb.

4. CHwxeHMe SMOIMOHAIBHOIO HampsbkeHusi coOecenHuka. Ecim  denoBek
B MOMEHT Pa3roBopa ¢ BaMHW MCIBITHIBAET OUYEHb CHIIbHbIE HEraTUBHbBIE SMOLMH, JAaHHAS
TEXHUKA MO3BOJIMT UX CHU3UTH, TAK KAaK COOECEIHMK MOYYBCTBYET, YTO €r0 MOHUMAIOT,
M YCIIBIIIUT CBOIO CUTYAIMIO CO CTOPOHBI, 3TO MO3BOJHUT €My BEPHYTHCS B PAllMOHAILHOE
COCTOSIHHUE.

5. UroOwl gpyras CTOpOHA, TPUCYTCTBYIOIIAs TMPU PaA3roBOpe, MOria
elle pa3 OLEHUTh U MOHATH CKa3aHHOE coOeceaHUKOM. Eciu Mbl TOBOPUM O CHTyaLMsIX
MeAMaTHBHOM Oeceapl WJIM TIEPEroBOPOB, TO HWHOrJA Ba)XHO IPOroBapMBaTh CMBICI
CKa3aHHOTO CTOPOHAMH, MOTOMY YTO HE TOJLKO MBI MOTJIM HEBEPHO MOHATH, HO U APYrom
YEJI0BEK.

Texnuka «OTpaxeHune 4yBCTB»

CyTb TEXHUKHM —B O3BYUMBAHHHM TE€X YYBCTB, AMOLMH W COCTOSIHWM, KOTOpHIE
MCIIBITHIBAET COOECEAHHMK, Ja)K€ €CIIM OH HE Has3blBaeT WX Npsamo, 0e3 oTpakeHHs
WIA TpUd MUHUMAIBHOM OTPAaK€HUM CaMOro COAepKaHusd KOHTekcTa. llpuem
MCTONIb3yeTcss B paboTe C CHJIbHBIMH 3MOLMOHAIBHBIMA  COCTOSIHUAMM  JTIOZCH
B CJEAYIOIIEM TOpPsAJAKE: BBICIAYLUIMBAHWE YEJOBEKAa, PEKOHCTPYKLUHUS COCTOSHUSA,

CIIOBECHOE BBIPAXKEHHUE (OTPaKEHUE) COCTOsSHMA. He pekomMeHayeTcss HCIoab30BaTh
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KaTeropuyHbIe CYIKIACHHS B YTBEPAMTEIIBHOM KIIOYEe WJIM PEKOMEHJAUMM («s 3Haro,
4YTO BBl UYBCTBYETE» HMIIM «HE OecmokoiTech»). OTpakaTh YyBCTBA JIy4llle B BHJE
MPEIOJIOKEHUS WA BOTIPOCA:

«IToxosxe, Tebe 6OJIBHO FOBOPUTH 00 3TOM. .. »);

«MHe kaxeTcsi, Tbl 04eHb 00MICIICS Ha ApyTa...»;

« T uyBCTBYELIL CEOS1 OCKOPOIECHHBIM?»

«Tpl GouIbCs HAKa3aHUsA, BEPHO?»

[ToMoraeT BbIpa3uTh U OCO3HATh COOCTBEHHBIE YYBCTBA M COCTOSIHUA, TEM CaMbIM
YMEHBUIUTh UX MHTEHCUBHOCTb, OCBOOOAUTHCS OT uX BiausHuA. Co3maer y cobecemHuka
OILYLLIEHUE, YTO €ro MOHMUMAIOT, U OCHOBY /Il IOBEPUTEIBLHOTO OOIICHUS.

Texnuka «Pedpeiimunr» (nmepedpazupoBanue)

Yacro nmoBoaoOM Ul Hayaia KOH(pIMKTa MOXET OBbITh Ta WM WHas CKa3aHHas
WJIA HAMMCAHHAS arpeCCUBHAS WM OCKopOuTenbHas ¢pasza. ['oBops ee, ueoBeK He BCeraa
XOUYEeT HaNpsMYK HaM HaBPEAWTh, KaK B CUTYallMX OTKPBITOM TPaBJIM, a MPOCTO HE 3HAET,
KaK MHa4ye CKa3aTh O HAPYIIEHUH CBOMX MHTEPECOB WU NMOTPEOHOCTEH.

[Ipu wucnonp3oBanuu pedpeiiMuHra ™Mbl CiIymiaeM coOeCceqHUKa, OMpPeaesiem
€ro MHTEpPEeChl, MOTPEOHOCTH, YYBCTBA, CKPHITHIC 3a Pe3KUMU (hpa3amMu, ¥ MPOrOBapUBaeM
MX, HO YK€ B MO3UTHBHOM (hopMe, HauMHasi ¢ BOIMPOCHTENIbHBIX CJIOB: «S1 Te0s nmpaBHIIbHO
MOHSUT. .. ». [Ipr 3TOM MBI MOJTHOCTHIO UCKITIOUAEM M3 TOT'O, YTO TOBOPUM MbI BECh HETaTHB,
capka3M, arpecCcHio, CKa3aHHYIO YEJIOBEKOM.

Y 5TOW TEXHWKM €CTh HECKOJbKO TOHKocTel. [lepedopmynupoBanHas ¢pasa
JIOJKHA OTBEYATh CJICAYIOIUM KPUTEPHUSAM:

- HAQUMHATBCA CO CJIOB «S TeOs MpaBWIILHO MOHUMAIO...», «S CIBINLY, YTO THI...».
BaxxHo He jenare 3aK/IFOYEHWH, a TOJBKO mnpearnosararb. PebeHok nubo MmoATBEpAMT,
100 MonpaBUT cOOECETHNKA;

- HE cojepxkaTh B ceOe YNOMMHAHWW Jpyrux Jnoae («...tede He HpaBHUTCA,
4YTO Mama KPUTUKYET...»);

- 03ByuYMBaTh TO, 4YTO JUIS 4YEJOBEKAa BaXXHO MM TO, 4YTO OH XOTel
Obl, a HE TO, UTO €My HE HPaBUTCS MJIM YTO OH TPeOYeT («...Thl XOUellb, YTOObI K TBOEMY

YBJICUEHHIO OTHOCUJIUCH CEPHEZHO?Y );
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- MHOTJJa MOXKET CojiepkaTh HabmoeHne 00 SMouusax («...s BHXKY Tebe 0OMIaHOY,
«...CHBIILY Thl PA3APAXKEH ).

Haznauenue TeXHUKH:

® CHHU3UTh YPOBEHb SMOLIMOHAJILHOIO HAMPsKeHUs COOeCeIHUKa,
o KOHCTPYKTHUBHO OTPEarupoBaTth Ha rpyd0e WM arpeCCUBHOE BbICKA3bIBAHUE,
® NEPEeBECTH PA3roBOP M3 JETCKOW MO3WIMH (TIPETEH3UH, OCKOPOIEHUS,

KOJIKOCTH) BO B3pOCIYIO (sicHoe 00O3HaueHHMe MHTEPEecOB M noTpeOHocTel, pazpaboTka
CrocOo00B MX JOCTHKCHHS ),

® MPOJIEMOHCTPUPOBATh PEOCHKY albTEPHATHBHBIM CMOCOO pearupoBaHUs
Ha HEraTMBHbBIC BbICKA3bIBaAHMA (B CITyyae MCIOIb30BAHUS TEXHUKH B3POCIIBIM).

Texnuka «S-coobenue»

CyTb TEXHUKM B TOM, 4YTOOBI SCHO OOBSACHUTH COOECEOHUKY CBOIO MO3ULIUIO
(ueM MBI HE JOBOJIBHBI, YTO Mbl YYBCTBYEM, YTO I HAC BA)XXKHO, YEro Mbl XOTHUM).
[Ipp 3TOM HEOOXOAMMO TOBOPUTH CTPOro MpoO ceds, NMPO CBOM 3SMOLIMH, HUHTEPECHI,
HAOJTIOIEHU, HE TIEPEXO HA IMYHOCTH U HE YKa3bIBas YEJIOBEKY, UTO €My JeaTh.

Crpykrypa TexHukn «S-coolmenuey:

1. KoHkperHbie HaOmogaemMpie HaMu JIEWCTBHS, KOTOPbIE BIJIMSIOT Ha Haule
Onmaromonyyue -— 95TO HYKHO, YTOObI YCTAHOBHTH KOHTEKCT pas3roBOpa, yKas3aTh
Ha OTIPEACIICHHOE COOBITHE WITA MOCTYTOK YEIOBEKa.

«Kozoa st udicy / cioiuty... »,

2. Hamm uyBCTBa OTHOCHTEIBHO TOTO, YTO Mbl HAOMIOJaeM — 3TO MOMOTAET SICHO
MPOTOBOPUTH COOECETHUKY HAIIE OTHOIIECHHUE K CIIOKUBIICHCS CUTYAIINH.

« A wyscmeyro, 4mo... »,

3. TloTpeOHOCTH, LIEHHOCTH, EJIaHue M BCE OCTaJIbHOE, YTO (OpMHUpYET Halu
YyBCTBA, JAIOT BO3MOXKHOCTH TIOJETUTHCA C COOECETHUKOM MTOTOBOM IENBIO, KOTOPOM
BbI XOTUTE JIOCTHYb Yepe3 OOIICHHE.

« /s menst eadxcno/Tlomomy 4mo st Hysncoarocs 6...»,

4. KoHKpeTHbIE JIEHCTBUSA, O KOTOPBIX Mbl IPOCHM, YTOOBI 000OTraTUTh CBOKO HKH3Hb,
MO3BOJISIIOT TIPEIOCTABUTh COOECEAHMKY TUIaH ACHCTBUM MO YAOBJICTBOPECHHUIO CBOCH

KE MOTPEeOHOCTH.
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«Moenu 6wl 61/ npouty meos... ».
S coobmenne Moker He TpeOoBaTh OTBETa W HE JO/DKHO (hOpMHpPOBATH
y coOeceIHMKA UyBCTBA BUHBI B CJTy4ae OTKa3a OT BBIMOJIHEHUS HAIIEH MPOCHOHI.

Ha3zHaueHne TeXHUKMU:

s KOHCTPYKTHBHO CKa3aTh O CBOMX IMOLIMSX;

o NPOAEMOHCTPUPOBATh PEOSHKY MO3UTHBHYIO MOIEITb TOBEICHUS,
J MOMPOCUTH O YEM-TO, HE POBOLIMPYS B OTBET arpeccHio;

° OepeKHO OTHECTUCH K APYTOMY UEJIOBEKY M €T0 MOTPEOHOCTSM.

MeanaTHBHBIE TEXHOJIOTHH PadoThI ¢ HH(OpMALH e

BakHelmMM ~ 3JIEeMEHTOM ~ MEIMATHBHBIX  TEXHOJIOrMi  siBisercs  pabora
¢ uH(OpMaIKei U MOHUMAHHEM CTOPOHAMHM M MEIUATOPOM CHUTyalnu. BakHO MOMHUTB,
4TO y K&QKIOTO UeJOBeKa CBOM OCOOCHHOCTH  BOCHPUATHA  MPOUCXOIAIIETO
1 MHTEepnperauuu coObiTuid. [1o3TOMY HEOOXOAMMO YUYUTHIBATh, UTO ACUCTBUSA, KOTOPBIE
B3POCJIOMY Ka)KyTCSl HETaTUBHBIMM, /Uil peOeHKa BIIOJHE MOTYT ObITh HEHTpaibHBIMHU
WIN JAXKe MOJ0KUTEIbHBIMH, U HA000POT.

Jing  Toro, 4roObl CHHM3WTh PHUCK TOSBICHUSA KOH(MIMKTHBIX  CHUTyallWi
Ha (OHE MCKAKEHWs MOJyUYEeHHOW MHQOPMALMKM, MEIUATOPbl MCXOJAT M3 HEUTPaIbHOM
MO3UIMK (HE OLEHUBAIOT, HE JOAYMBIBAIOT, HE CYAAT) U MPUMEHSAIOT HAOOP BOMPOCOB,
KOTOPBIi MMO03BOJIsIET YBEJIUYHUTb HH(OPMALMOHHOE II0JIe 0 CIope U Yy CTOPOH,
Uy MeauaTopa:

I BHayaje MpeoliaaloT OTKPbIThIe OOLIME BOMPOCHL «YMO NPOU30ULIO? »,
«KAK 290 ObL10? »;

I 3aTeM HMAYT YTOUHSIOIIME BOMPOCHI. «KMO euje y4acmeosdi 6 cumyayuu? y,
«K020a U 20€ MO ObLI0? »;

I CIENYIONIEe, ITO MPOSICHEHHE YMOLHUOHATIBHOTO COCTOSIHHA: «KAK Mbl CeOsl
YYBCMBOBAN MO2OA U YYBCMBYEeULb CEHUACc? », « MO Mbl UCHLIMBIBAIL? »,

I BaXHO TaKXKe MPOACHUTb MOTHMBALMOHHYIO cdepy, Kakue MHTEepechl ObLIn
y cobecemHuka, Kakue TOTPEOHOCTH. «u4mo 0.1 mebs GANCHO 6 SMOil cumyayuu? »,

«novemy?»;

HokymeHT 3apeructpuposan Ne [N-1333/07 ot 14.08.2024 (MuHnpoceelyeHns Poccuu) & Wl neasuTENLCTBO
HokymeHT 3apeructpuposaH Ne 5086 ot 14.08.2024 (MY AOHM) famdll MOCKBbI

CrtpaHuua 29 n3 45. CtpaHuua cosaaHa: 14.08.2024 10:34



27

I 3aTéM Mbl TOBOPUM O BO3MO)XKHOM pPELIEHWH BO3HUKIIECH CHUTyaluu,
MOJIETTUPYS €ro U pa3padarbiBas MIIaH PeATU3alUn: «KaK Mbl 6UOUULL ceOe peuteHue Mot
cumyayuu?», «d Ymo mvl MOJCEULb COeNamb  OJisl  PEeULeHUus? », «4mo  MOJNCem
ewe nompebosamucs, Y4moovl peuiums CUmMyayuio? »,

I B 3aBEpIICHHE TNPOBEPAETCA PEATMCTUYHOCTB. «YIMO MOJCEM NOMEULams
peanuzayuu  HaMe4YeHHbIX NIAH08? », «Mbl MOYHO OyOeutb YO0B8IeMBOpeH MAKUM
peuteHuem? ».

B npouecce 3amaBaHus BOMPOCOB BAaXKHO TMOMHHUTh O PACCMOTPEHHBIX paHee
TEXHMKaX: TMeTie TMOoHMMaHus (4To0bl PEe3OMUPOBATh CKa3aHHOE COOECEeHUKOM
W MEPENPOBEPATh MPABUJILHOCTh TOHUMAHHS BaMU €r0) ¥ pepeidMuHr (4ToObl cMATYATH
HauboJee pe3khue MOMEHTHI PaccKasa).

Paccmompennvie mexnuxu npocmsl 6 0C60eHUU, HO mpedylom npakmuxu. Ilepeo
ux ummecpayuen 6 ceoe oowenue, obpamumecs K Meouamopam uiu  6eoyuum
BOCCMAHOBUMETLHBIX NPOCPAMM, 4MOObl OHU NOKA3AIU, KAK UX NPAGUILHO NPUMEHSMb.
Taxowce, OanHviM MeEXHUKAM BANCHO 00yyams Oemeil u ux pooumenei (3aKOHHbLX
npeocmasumeneit), smo Jyquie 6ceco Coendams N0020MoSUE HeOoIbulue NAMAMKU
HA OCHOBE NPeOCMABIeHHbIX BblUle MAMEpUAlos. Takum 06pazoM MONCHO pACULUPUMD
BO3MONCHOCMU pebeHKd CKazamv O MOM, YMO GAXNCHO O He20, U KOHCMPYKMUGHO

OMCMOAMb C60U epaHuz;bz’.

5
bonblie Y3HaTb 0 MECAHATUBHbBIX 4 BOCCTAHOBUTECJIbHBIX TEXHOJIOIUAX

U OCODEHHOCTSIX  MX  MpPUMEHeHHs B  paboTe ¢  HECOBEPIUEHHONETHUMH  BO3MOXKHO
B «bubmuoreke [Ipaxtux Menuatopa» nHa odunmansHoM caiite ®I'BY «lentp 3aumuTel npas u
MHTEPECOB JIeTei» Ha 3JeKTPOHHOM pecypce: https:/fepre.ru/video mediacia.
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[MPOBEJIEHUE 3AHSITUI C IETbMU, IEJATOT'AMHU, POJUTEJISIMU
MO0 ®OPMHUPOBAHMIO HABBIKOB YBAKHUTEJIBLHOTO
1 KOHCTPYKTUBHOI'O OBIIEHWS

CyniecTBeHHOM  COCTABIAIOLWIEH — cO3laHMs  0€30MacHOM,  YBAKUTEIbHOM
M KOHCTPYKTHMBHOM  armocdepbl Ui  HECOBEPIIEHHOJIETHMX B COLMAIbHBIX
CeTAX — I3TO PaA3BUTHUE WX KOMMYHMKATMBHOW KOMIETEHTHOCTH M HaBBIKOB OOILLEHHS
BCEX, KTO HUX OKpyxaeT. Baxno, uytoObl oOpa3zoBarenbHas OpraHusaius MPOBOAWIA
NPOCBETUTEILCKME W  Pa3BUBAKOIIME MEPONPHATHA IO BOINpPOCAM  MEIMATHBHBIX
M BOCCTAHOBHMTEJIbHBIX  TEXHOJOTMHA, aJIbTEPHATUBHBIX  CIOCOOOB  paspelieHus
KOH(IUKTOB, TpakTUK 3(PPEKTUBHON KOMMYHHKAIMHU. Takue MEpONpHATHS MOTYT
MPOXOAWTh B Pa3IUUHbIX (opmarax: KIacCHBIE HYachl, POIAUTEIbCKHE coOpaHmus,
MacTep-KJIacChl, JIEKIIMK, CEMUHAPbI, TPEHUHI W, UTPbI, KOHKYPChI M (PECTHBAIHN, KPYIJIbIE
CTOJIBI.

3auacmylo uMeHHo HeOOCMAMoOK UHCMPYMEHMApUst Cnocob08 B3aUMOOetiCmeEusl
Modicem CcnocobCcmeosams momy, 4Ymo pebeHox ewioupaem oecmpyKkmusHvle Hopmvl
docmudicenust COOCMBEHHBbIX nOMpeOHOCmel U UHMEPecos, NOMOMY 4O OHU KAICYMCS
npouge u bvicmpee (Hanpumep, 6Mecmo paszeos8opd — OpaKd).

[TorsiTHE =~ KOMMYHHMKATHBHBIX  HABBIKOB  MHOTOTPAHHO W BKJIIOYAET
B ce0s pa3iMyHble TNPOLIECChl, BIMMIOLIME HA OOLIEHUE, KOTOPbIE OTHOCATCS
K YHUBEPCATbHBIM KOMMYHHUKATHBHBIM ACHCTBUAM U3 (heIepaibHOTO TrOCYAAPCTBEHHOTO
00pa3oBaTenbHOrO0 CTaHAapTa cpeaHero oodmero obOpazoBanus. B uactu oOmeHwus:
pacro3HaBaHue MPEeANnOChUIOK KOH(IMKTHBIX CUTYALlMH U YMEHUE CMArYaTh KOH(IMKTHI,
BIQJCHUE  Pa3MYHbIMKA  crnocobamMu  OOHIEHMA M B3aMMOJICUCTBUSA, YMEHHE
apryMEHTHPOBAHHO BECTH JMAJIOT, PA3BEPHYTO M JIOTHUHO W3JIaraTh CBOKO TOUKY 3PEHUA
C MCIOJIb30BAHUEM A3BIKOBBIX CPEACTB. B WacTu COBMECTHON AEATETBHOCTU: MOHUMATh
M KCIIOJIb30BaTh MPEUMYILECTBA KOMAHAHOW M MHAMBHUIYAIbHOM padOThI, OCYIIECTBIAThH
MO3UTUBHOE CTPATErMYECKOE MOBEACHUE B PA3/IMYHBIX CHUTYALUAX, TPOSBIISATH TBOPYECTBO

1 BOOOpaXkeHue, ObITh HHALMATHBHBIM .

® Tlpukas Munobpuayku Poccunm ot 17 mas 2012 r. Ne 413 «O6 yTBepxaeHnn (emepanbHOro
rocyJapCTBEHHOrO 00pa30BaTEIbHOTO CTAHAAPTA CPEAHEro 00Lero 00pa3oBaHUs
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DddexTruBHoi (popmoli pa3BUTHS YHHUBEPCAIBHBIX KOMMYHHMKATHBHBIX JIEHCTBHU
00y4JaronMxcsi MOKET CIY)KUTh MEIMATUBHAS UTPAa — AHTO CIEHHATIBHO OPraHU30BAHHOE
3aHATHE, B OCHOBE KOTOPOTO HAXOOMTCS padoTa yYaCTHHKOB C  KOH(IMKTOM
WM KOH(IMKTHOM CHTyaluer. 10 MOoXeT ObITh Kak NPOBEACHHE NEPEroBOPOB MEXKIY
nBymMs u  Oosiee  cTtopoHamMH  (KOMaHJaMHM) 1O  KOH(DJIMKTHOMY  BOMpPOCY,
TaK ¥ MOJEIMPOBAHHE TPOLECAYPHl MEIHAIMH, TS YYACTHHUKU BBICTYMAIOT B KAYECTBE
MEIMaToOpOB. YCIEIIHee BCEro YHAITCA Wrpsl € AJIEMEHTaMU  IOTPYXKEHHS,
TaK Ha3bIBaEMbI€ CIOIKETHO-pPOJICBbIe. BakHO, YTO YYaCTHHKH B IPOILIECCE MIPHI
UCTIOJIB3YIOT MEAMATUBHBIE U BOCCTAHOBUTENIBHBIE TEXHOJIOTMM, a TAaK)K€ BBICTPAUBAIOT
KOMMYHHMKALIMIO, OCHOBBIBAsACh HA  TNPHUHUMIAX  MEIWAlMK, B  OCOOEHHOCTH:
J0OPOBOJIBHOCTH, B3aMMOYBAXKCHHH, PABHONIPABHH, COTPYIHUYECTBE. XOUETCSA OTMETHTD,
4TO B COOTBETCTBHM C MPHHIIMIIOM PAaBHOIPABHS B WIPE HapaBHE C OOYyYarOLHMUCS
y4aCTBYIOT M TEIarorHy.

MenaunatuBHas wrpa TpeOyeT mpeaBapuTeIbHON 00pa3oBaTe/lbHON  pPaboThI
¢ oOyuarommmucs. JKenaTellbHO TIPOBOAWTH OTIEJbHBIE 3aHATHS 10 3HAKOMCTBY
C TMPUHLMINAMHA MEIUHALMKM W MEJIMATHBHBIMM TEXHOJOTHSIMH W MNPAKTHYECKOMN
ux ortpaborke. HMrpa MOXeT COyKWTh KaK WHCTPYMEHTOM PAa3BHTHS HHTEpEca
K TeME MEIHallMKM, TaK M TPEHHUHIOM YK€ NPOMIACHHBIX TEeXHUK oOmeHus. Takxe,
MEQUATUBHAsA Wrpa AAaeT MacITaOHBIA pecypc sl COBMECTHOTO C OOYy4arOIIMMHUCS
aHanmM3a KOH()IMKTHBIX CHUTyallMid. YYacTHUKM HEOCO3HAHHO TPUMEHSIOT Pa3HbIe
CTpaTeruy MOBEIEHUS B KOH(IMKTE, MAHUMYJISAHH, AEMOHCTPHPYIOT Pa3sHbIE 3MOLHH.
M3yyark 3TH CTOPOHBI OOINEHWs HArJSJHEH W WHTEPECHEeH ¢ Oo0ydJarolMMHCs, KOTaa

OHM caMM ObLIM YYaCTHUKAMU PACCMATPUBAEMBIX CUTYyalUil.
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MH®OPMALUS JJIS1 A/IMUHUCTPALLUIA
OBPA30BATEJBHBIX OPTAHU3ALIAT

Jdna  npodunakTukd — KOH(MIMKTHBIX — CHTyallWii,  TPaB/K,  MPOSBICHHS
HECOBEPIICHHOJIETHUMH aArpeCCUBHOTO M JIECTPYKTHBHOTO TOBEACHUS B COLMAIBHBIX
CeTAX M peajibHOM IKM3HM BaKHO CO3/aBaTh M pPa3BUBATh CIOYXObl Meaualuu
(MpUMUpPEHHs), KOTOpPbIE CTAaHYT TPOBOJHMKAMH U TPAHCIATOPAMU TPUHIUIIOB
MEAMATUBHOTO U BOCCTAHOBHUTEIHHOTO MOAXOIOB, CMOTYT CIOCOOCTBOBATh PA3PELICHUIO
BO3HMKAIOIIMX MEXKIY YYacTHUKaMH 00pa30BaTeIbHbIX OTHOLIEHWH KOH(JIMKTHBIX
CHTYALIMii, ¥ TPOBOJMTH MPOCBETUTEILCKUE M PA3BUBAIOIIIME MEPOTIPUATHSI.

Taxxe, ©HeoOxoauMo (HOPMHUPOBATH  JOBEPUTEIIBHBIE  OTHOIICHUS  MEXKIY
nmejaroraMd M OOy4arOIIMMHUCS, YTOOBI JETH MOINIM OOpaTUThCs 3a TIOMOILIBIO
1 He OOsIMCh HaKa3zaHWs, OCYXKACHMS, a 3HAJIM, YTO MX IMOIEP)KAT U MOMOTYT PELIUTh
curyaumto. [IpuueM BakHO, 4TOOBI OTBETCTBEHHOCTh 3a CHUTYALIMIO OCTaBajlaCh B pyKax
peGeHka, B3pociable B JAHHOM Cllydyae CONPOBOKAAIOT W  HACTaBJISIOT, YTOOBI
HECOBEPLICHHOJICTHUH (OPMHUPOBAT KOHCTPYKTHUBHBIM OMBIT Pa3peleHHus CIOMKHBIX,
B TOM YHUCJI€ KOH(PJIMKTHBIX CUTYaLIMH.

OtaenbHO B@XKHO YACAUTh BHUMAHUE MOAEPHPOBAHHIO  CYIIECTBYHOIIUX
BHPTYAJIbHBIX COOOIIECTB, TPYMNI, YaTOB B MECCEHIKEpPaX M COIMHAJbHBIX CeTsIX
(pomMTenbCKUE YaThl, 4aThl 00yvarommxes, yarel negaroros). s Toro, 4To0bl JaHHBIH
MpoIecC OB YCIEUIHBIM, HEOOXOAMMO BBITIOJIHATD CIICAYIOIINE ICHCTBHS:

1. BeipaGoTath COBMECTHO ¢ yYaCTHMKAMHM uyaTa WM cooOmiecTBa oOiue mpaBuia
oOuienuss B HeM W 3aduMKCHpOBaTh MX TakK, 4TOObI OHM Bcerga ObUIM B JOCTYIE
JUIA  Y4aCTHHKOB (B KakO€ BpeMs MOXXHO TMHCaTh, MOXHO JIH OTHPABIATH
MO3PABUTENbHBIE OTKPBITKA U HOBOCTH, MOXKHO JIM MPHUCHIJIATh TOJOCOBBIE COOOIICHUSA
M T.J1.). DTO ONTUMAJIbHO CAENAaTh MMOCPEACTBOM KPYTrOB COOOIIECTB;

2. CdhopmynupoBarh mnpaBuiia (4TO HENb3s, YTO MOYKHO) M CrocoObl (Kak HYXHO)
oOLIEHUs B COLMANBHBIX CETAX HA YPOBHE 00pa30BaTENbHOM OpPraHu3aliy U pa3MECTUTh
UX Ha JJIEKTPOHHBIX peCcypcax MIKOJIBI, a TAKXKe JOBECTH MX A0 BCEX YYaCTHUKOB

06pa3083Tean0ro rnponecca. DTO MOXHO CJeJiaTh IMNOCPEACTBOM MOCJICA0BATCIIbHBIX
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KPYroB coOOOLIECTB C COTPYAHMKaMud 0O0pa30BaTe/IbHOM OpraHWu3alMH, POJAUTEISIMHU
(3aKOHHBIMU NPEICTABUTE/IAMHU ) HECOBEPIICHHOIETHUX, 00yUAIOIUMHUCS,

3. Umetpb anroputm paboThl CO CI0KHBIMU CUTYyalUSIMH, KOTOPbIE MOTYT BO3HUKATh
B 1udpoBOM mpocTpaHcTBE (OHJAMH-TpaB/isd, WLIAHTa)X HECOBEPIICHHOJIETHETO,
pacrnpoCTPAaHEHHUE HECOBEPILUEHHOJETHUM  3arpelieHHod WHpOopMaluuh, KOHMIUKT
B TPyNNOBOM Yare WU T.J.), B TOM UHCIE€ C MNPHUBJICYEHUEM COTPYJAHUKOB OPraHOB
BHYTPEeHHMX Jen. Takoil anropuT™m Takike LenecooOpa3HO BbIpabOTaTh HAa INMPOEKTHBIX
Kpyrax coo0ILecCTB;

4. 3HaTh BO3MOYKHOCTH MEIMATUBHOTO M BOCCTAHOBHUTEIBHOTO MOAXOIOB, a TAKKE
CIyK0 MeaAualMu W TNPUMHUPEHUsA, KOTOPbIE MX TNPUMEHAT, M HCIOIb30BaTh

UX TIpHU pa3spClICHUN KOH(l)J'[l/IKTHI)IX cmyaunﬁ, B TOM YHCJIC CI/]TyaLII/lﬁ TpaBJIKM B AC€TCKUX

KOJUICKTHUBAx.
HokymeHT 3apeructpuposan Ne [MN-1333/07 ot 14.08.2024 (MuHnpoceelyexns Poccun) &% Wl neasuTENLCTBO
[HokymeHT 3apeructpupoeax Ne 5086 ot 14.08.2024 (ML JOHM) Uandl MOCKBBI

CrtpaHuua 34 n3 45. CtpaHuua cosaaHa: 14.08.2024 10:34



32

COBETDI JIUISA POAUTEJIEN (BAKOHHBIX ITPEJICTABUTEJIEI)
HECOBEPIIEHHOJIETHUX

Jlannweiii pasoen maxice aopecosan CoOmpyoOHuKam 00pasoeamenlbHvlx OpeaHusayuil,
cneyuaiucmam 6 ooaacmu GOCNUMAHUSL U NPOPUIAKMUKU  OEBUAHMHO20 NOBEOCHUS]
HECOBEPULEHHOJICMHUX 01 OPeAHU3AYUU padomuvl Cpeou pooumeibCko2o coobujecmsd,
6 MOM YUCe NPOBEOCHUS. MEMAMUYECKUX POOUMENbCKUX COOPANUIL.

Poauresmm — 510 Ommskaiiume s peOEHKa JIOAM, KOTOPbIE HAXOMATCS PAIOM
C HUM, 3HAIOT €r0 U MUMEIOT BO3MOXHOCTh BOBPEMS 3aMETUTh, YTO Yy peOCHKA B KU3HH
MPOUCXO/UT YTO-TO HEraTUBHOE.

Yro0Obl poaMTeNM UMEIM BO3MOKHOCTh MOMOYb PEOEHKY CIPABUTHCA CO CIIOIKHOM
’KM3HEHHOW CUTyalueld, B TOM 4YHUCiIe KOH(PIMKTOM, Tpamiei, BaXKHO TUIAHOMEPHO
BBICTPAUBATh JIOBEPUTENIbHbIE OTHOILICHHS, MPUCYTCTBOBATh B JKU3HU pPeOCHKA, 3HATH
€ro YBIICYEHUA W MHTEPEChl, B TOM 4ucie B MHTepHere (Kakoi KOHTEHT CMOTPHT,
Ha Kakde Trpynnbl MOANUCAaH, ¢ KeMm obwaercs). [Ipu 3TOM Jjydine Bcero NMOMHUTH
O PacCMOTPEHHBIX PAHEE MPUHLMMNAX MEJUATUBHOTO U BOCCTAHOBUTEIBHOTO MOIXOJ0B
M CTapaThCs HE OKa3bIBaTh HA peOEHKA CUJIBHOTO AABJICHUS, TaK KAK 3TO MOYKET UMETh
oOpatHbIit 3pdeKT ¥ MPUBECTH K TOMY, YTO PEOEHOK CTAHET CKPBITEH U HEOOIMTEIIEH.

BaxxHbie napamMerpbl  BbICTPAMBAHHUSI  KOHCTPYKTHBHBIX  OTHOLIEHHH
¢ pedeHKoOM, /151 CO3aHHUs1 0€30MAaCHOr0 NPOCTPAHCTBA, KOI1a OH MOKeT 00pPaTUThCS
32 COBETOM H MOMOIIBI) H MNPEeJOTBPALUEHHS PAa3BHTHS Y HEro arpecCHBHOro
U COLHATBHO-0MACHOT 0 MOBEACHHSI:

® OTHECUTECh YBAKUTEIBHO W CEPbE3HO K BUPTYAJbHOM JKM3HU BAILEro
peOeHKa, /I HEro OHa peajibHa U 3Ha4YUMa,

® HaOmomaiite 32  peOEHKOM,  MHTEPECYHTECh  €ro  HMHTEpecamu,
HO HE MPEBpALIaiTE ITO B CIEKKY U JOMPOCH, BAXKHO YBAKaThb €r0 MHTEPECHl U JIMYHOE
MPOCTPAHCTBO,

® nonpoOyite mnocraBuTh ce0sf Ha MecTo pebeHka, MoaymaTb M TOHATh

€ro 4yBCTBa, MOTPEOHOCTH, IOUEMY OH JIENAeT TaK, a HE UHAYE,
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s NPUCOCIMHANTECh K YBJICUEHHUsIM peOeHka, nonpoOyHTe OCBOMTH OHJIAMH-
UTPBl, COLMAIbHBIE CETHU, MOMPOCUTE Y HEro B HTOM MOMOIIM, TO MOXKET MOMOYb
CONMM3UTHCA;

® (dopMupyiiTe cemeiHble nMpaBuiia MO MOBOAY HMCIOIb30BAHMS 3JIEKTPOHHBIX
ycTpoicTB (cMapT(hOHOB, KOMIBIOTEPOB, IJIAHIIETOB W T.I.), a TakKxke MNpeObIBAHHS
B OHJAWH-mpocTpaHcTBe. JloroBoputech O BPEMEHM M MPOJODKUTEIBHOCTH
MCIOIb30BAHMS, HA3HAYEHMH, JUId y4deObl, JUISl pa3BJIEYCHHH, OCOOEHHBIC YCIIOBHUS:
HAMpUMep, KOTJa Mbl BMecTe oOemaeM, ykuHaeMm, Tenedonbl yOpaHbl. BaxHo, 4TOOBI
JTAaHHBIC TIpaBWJia ObUTM TIPUHATHI HE B AUPEKTUBHOW OJHOCTOPOHHEH (opme, a uTOOBI
peOEHOK Ha paBHBIX Y4acTBOBAJ B UX BbIpabOTKe, YTOOBI OH MOHMMAJI MX Ha3HAYECHHE.
Taxxke BakHO, 4TOOBI OHM ObITM 3a)UKCHMPOBAHBI W JOCTYIHBI ISl HAaNOMHUHAHHS,
1 HE0OXOaMMO, UTOOBI UM CJIEA0BAJ HE TOJIBKO PEOEHOK, a BCE UJICHBI CEMbH;

® MOCTAPAUTECh HE MPUHUMATh KPAMHUX MEP, B TOM YHUCJIE B BHAE MOJHOTO
3arpera U orpaHudeHus aocryna Kk MHTepHeTy (eciu nepesn STUM Bbl He MH(OPMUPOBAIIHU
pebeHKa O TakuxX TMOCIAEACTBHAX), TAK KAaK MOAOOHOE JEHCTBHE MOXKET MNPUBECTH
K CWIbHOU OTPULATENIbHOM peakiuu pedeHka W JaKe MOCIYKUTb MNPUUUHOU
cdopmupoBanusi obpaza Bpara B OTHOLIEHMM Bac. Eciu peGeHOK COBEpIIMJI MPOCTYIIOK,
ayunie 00CyAUTh ¢ HUM, KaK OH MOKET UCTIPABUTh CUTYALHIO;

° npeaiaraiite peOCeHKY aJbTEPHATUBY OHJIAWH-PA3BICUCHHUSAM, COBMECTHYIO
WJIA WHAMBUIYaJIbHYIO;

® uHdopmupyiiTe pebenka 00 yrpo3ax W pHUCKax, KOTOpPbIE HECET B cebe
mudpoBas cpega, OH JO/DKEH 3HATh, KAk TOHATb, 4YTO €ro MNHITAIOTCA OOMaHyTh
WM HaJl HUM 3JI0 LIYTAT, TaKXKE€ OH JIOJDKEH YMETh KOHCTPYKTMBHO BBIPa)aTh CBOKO
MO3ULHUIO, HE OCKOPOISA APYTHUX JTIOJEH;

® JOTOBOPUTECH ¢ PEeOCHKOM O TOPAAKE ACHCTBUM, €CIM €My THIIeT
HE3HAKOMEII, €CJIM Y Hero B OHJIAHH-MPOCTPAHCTBE MPOCAT JIeHer, eciu ero dotorpadun
Monajav B PYKH 3JI0YMBILUIEHHUKOB U T.1. PEOCHOK J0JKEH YeTKO 3HaTh, YTO OH MOIMKET

BaM 00 3TOM COOOIIUTH U Bbl IOMOJKETE HAWUTH BBIXOJ U3 CUTYALIUH,
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» OT/IEJIbHBIM OJIOKOM TPOCBEIIEHHUS HEOOXOJAMMO BBIJIEIUTH HH(MOpMALHIO
o Hopmax KoAITP® u VK P®’. OrmensHo HEOOXOAMMO OCTAHOBHTBCS HA BOIPOCE
pearmpoBaHus ~ poaUTENs  (3aKOHHOTO  MPEICTABUTENS)  HECOBEPIIEHHOJIETHETO
Ha MH(pOPMALMIO O TOM, YTO PeOEHOK COBEPIUMJI HEraTUBHOE WIIM TPOTHBOIPABHOE
JESHUE WU TPOCTO CTaJl )KEPTBOW 3JI0YMBILUIEHHUKOB 110 COOCTBEHHON HEOCTOPOIKHOCTH.
Haubonee pacmpocTpaHeHHass peakiysi — THEB, HPABOYYCHHS, YIPEKH, BBI3BIBAHHE
qyBCTBO CThiJA. [10100HBIN 1MOX0M NMPUBOJMUT K Pa3pbiBy OTHOILIEHUH MEXIy peOeHKOM
U POAUTENIEM, UTO BJIEYET 3a COOOM HEKeNaHue U CTpax pedeHKa COOOIIUTH POJUTEIIO
0 TOM, YTO Y HETO pou3oiuia 6e1a, a Takxke peOeHOK MepecTaeT BOCIPUHUMATD POAUTEINS
KaK aBTOPUTETHOE, 3HAYMMOE JIMIO U HE MPUCITYLIMBAETCS K €r0 COBETaM.

BaHo, ONnUpasich HAa  PacCMOTPEHHbIE MPUHLAITBI MEAMaTUBHOTO
M BOCCTAHOBHUTEJIBHOIO TMOJX0Ja, HCIOJb3ysd MEAMATHUBHBIE TEXHOJOTHUH, CIIOKOWHO
BBIC/TyIIaTh PeO€HKa, MPOSCHUTH CHUTYALMIO, 337aB YTOUYHSIOIIAE BOMPOCHI M MOMOYb
peOeHKYy HaWTH KOHCTPYKTHMBHOE PEIICHHE CHUTyallud, KOoTopoe OyaeT onpenessiTh
€ro OTBETCTBEHHOCTb 3a CIIYYMBLIEECS M TIOMOXKET 3arjiaJiuTh NPUYMHEHHBIH Bpe.,
BOCCTAHOBHUTH B3aMMOOTHOIIECHUS. Ecnu TO, 4TO paccka3biBaeT pPeOEHOK, BBI3BIBAET
y Bac CHJIbHbIC SMOLIMH, BO3bMHUTE NIEPEPHIB U BEPHUTECH K ATOMY Pa3roBOpy MO3Ke.

Kak poautens (3aKOHHBII TIPeICTABHTE/Ib) HECOBEPIIEHHOJIETHEr0 MOMKET
NOMOYb:

® 00BACHUTH  pPeOEHKYy, 4YTO BaXXHO TMEPEKUTh MCIBITHIBAEMBIC AMOIHH,
OCO3HaTh W MPUHATH MX, a TAK)Ke 00BACHUTh, YTO HOPMAJIBHO, KOraa eMy OOJIbHO, IJI0XO,
rOPbKO, UYTO OH 37UThCA (B MPOLIECCE Pa3roBOpa O3BYUMBAEM HMOLIMU, KOTOPBIE
TPAHCIUPYET PEOCHOK: s BHOXKY, UTO ThI MCITYTaH; S MOHUMAIO, YTO Thl OUE€Hb OOMIKEH U 3TO
HOPMAJIbHO);

® noa0oApUThL, TMoAAepKaTh pebdeHKa, c/ejaB aKUEeHT Ha €ro CHJIbHBIX
CTOpPOHaX (S 3HAI0, YTO Thl OTVIMYHO CHPABHIIBCS C ITUM, TOMHHIINb, KAK Thl PEIINJI

BOTIPOC C IUIOXOW OLIEHKOHM B MPOLLTON YeTBEPTH?);

7 ToapoGHeii 06 OTBETCTBEHHOCTH 3@ MPOTHBONMPABHbIE ACHCTBHsA AeTeil B HH(POBOM MPOCTPAHCTBE
MOXKHO  y3HaTb B Marepuane Jlurm OesonmacHoro  wunTtepHera:  https://ligainternet.ru/wp-
content/uploads/2022/09/realnye-posledstviya-web.pdf.
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° 0o0Cy)K/IeHHE TMPOULIOr0 OIMbITa, CHPOCUTE peOeHKa, OblIM JIM Yy HEro
y’K€ MOAOOHBIE CUTYyalluu, WU MOXKET Y €ro Apy3eid M 3HAKOMBIX, KAK OHU PELIATUCH?
Kaxoit 0b11 pesynbrar? MokeTe noaenuThCa CBOUM ONMBITOM, 0OCYIUTh €T0 C PEOCHKOM;

° JUTISl CACTEMATH3allii M aHAJIM3a CIIYYMBIIEroCs MOYKHO MPEUIOKUTh peOCHKY
HamucaTh O CHAy4YuBIIEMCs, Ju00 HAPUCOBATh CXEMYy COOBITHEH, 3TO MOMOMXET
NEPEKITIOUNTHCA, pPEaTn30BaTh HETaTUBHBICE HMOLUMM W KPUTHUUYECKH  B3IJIAHYTh
Ha MPOMCXOLLEE,

L CMEHUTE aKLEHTbI, NOKAXKUTE PeOEHKY Kakue IUIIOCHI MOTyT ObITh
B CJIyYMBLLIENCA CUTYALUH.

[lpu smom ececoa HeoOX00uMo o0Opawamvcsi 3a NOMOWLIO K CREYUAIUCMAM,
KaK 6 WKoIe: neoazo2-ncuxonoe, KIACCHuI pPYyKOBOOUMENb, COYUAIbHBII Neoazoe,
COMpPYOHUK  CayocOpl  meouayuu  (npumupenusl), mak U  NPUGIeKamv — GHEULHUX
CReyuUanucCmos: NCuxon02, CReYyuaIucm yeHmpda meouayuu uiu meppumopudibHou
CLYHCOBL NPUMUPEHUS, NCUXON020-COYUATBHO20 YeHMPA.

B cayuae, ecnu B OTHOHIEHMM Baulero pedEHKAa COBEPIICHO MPaBOHAPYLICHHE
(ImaHTaX, MOIMIEHHUYECTBO, BHIMOTATEILCTBO, YTPO3bI, TPaBJIsA), HEOOXOAUMO 00SI3aTETLHO
oOpamiarbCsi B OpraHbl BHYTPEHHHUX Jiei 1o Tejedony 112.

B3pocabiM Ba)KHO MOMHHTB, YTO OHH BBICTYMAIOT MPUMEPOM i JAETEH, OYEHb
MHOTHE arpecCUBHBIE W COLMAIbHO-HETATHUBHBIC JEUCTBUS HECOBEPIICHHOJIETHUX
CKOMHWPOBaHbl C TMOBEIACHUA MX COLMAIBHOIO OKpykeHusA. I[loatomy HeoOXoaumo

JAEMOHCTPUPOBATb KOHCTPYKTHBHBIC, YBAXKUTCIIbHBIC (bOprI o01eHus.
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POJIb COLIMAJIBHBIX CETEI B MPOPUJIAKTUKE
HEI'ATUBHbBIX COLIUAJIBHBIX SABJIEHUHU

[TpodhunakTka HEraTHBHBIX COIUAIbHBIX SIBJICHWH, B TOM YHCJIE€ arpeCCHBHOTO
M JIECTPYKTHBHOTO TOBEICHHUS HECOBEPIICHHONECTHUX, B VIHTEpHETE ABISAETCA OAHUM
M3 TIPUOPUTETHBIX HAIMPABJICHUH HEATEIBHOCTH COBPEMEHHBIX COLMAIbHBIX CETE
B paMkax oOecreueHus O€30MacHOCTH Moib3oBaTenei. st 2Toro B 4ucle mpouyero
HE00X0aMMa BO3MOYKHOCTh OCYIIECTBJICHUS TPO3PAYHOM MOJEPAIlMd W CBOCBPEMEHHOTO
BBISIBJICHUSI JECTPYKTMBHOIO KOHTEHTA, 4YTO BBIMOJHUMO JIMIIb Ha IMaTdopmax,
cOOTIOIA0IIMX POCCHIICKOE 3aKOHOAaTeNbeTBO. ClielyeT yYMThIBaTh, YTO MHOCTPAHHbIE
WUT-nnomaaku 4YacTto WrHOPUPYIOT 3akoHbl Poccuiickoit Denepauum U peryyspHO
nojiydaroT 1urpadsl 3a TO, 4TO HE YAQIAIOT 3alnpelieHHbId KOHTEHT, YTO JeliaeT
MX HeOEe30MacHbIM ITPOCTPAHCTBOM ISl POCCUHCKHX MOJIb30BaTEIICH.

Ha 6aze coumanbhbix cereii BKonTakre 1 OJHOKIIAaCCHUKHA aKTUBHO MCIIOJIb3YETCH
ruOpUaHBIA  METOA MoAepauuu, OjaroJaps KOTOPOMY OpPraHuU30BaHO  ObICTpOE
pearupoBaHue Ha oOpalleHus Mojb30BaTejed U OOLICCTBEHHBIX OpPraHM3alMid, a TakKe
opunmanbHbie  3ampochl.  [IpoOBOJMTCA  TMOCTOSIHHBIM ~ BHYTPEHHHMH  MOHUTOPHMHT,
C OTCIEKMBAHMEM TIOSABIICHUS BPEIOHOCHOTO KOHTEHTA C TMOMOIIBI0 MEXAHWU3MOB
aBTOMATHYECKOIro TOKMCKa, OJIOKMPOBKM OOTOB MAacCCOBOM HEKeJIaTeJIbHOM PacChLIKH,
TE€XHOJIOTMM LU(PPOBBIX OTNEYATKOB K HEHPOHHBIX CETEH.

Komangst BKontaktre wu  OpHOKIACCHUKK  TPOBEPSAET  KAKAYIO  Kajmoly
C MOCHEAYIOUINM YAAJICHUEM MATEPUAJIOB, HE COOTBETCTBYIOIIUX MPABUIAM MOJIb30BaHMS,
a Takke ¢  OlOKMpoBKOH  coobmecTB ©  npoduined  37I0yMBIIIJICHHUKOB,
PacIpoCTPAHAIONMINX MTOAOOHBIC MyOTUKALINH.

KpoMe TOro, B yKa3aHHBIX COIHAJIBHBIX CETAX ACHCTBYIOT €IOWHBIC NpPaBUJIa
U1 moepskanust KoM(popTHOH, OeckOH(IUKTHOW U O€30MacHON Cpeabl, B TOM YHCIIe
3aMpeT Ha PpacrpoCTpPaHEHUE YIrpo3, NPUMEHEHME HACHIIMS, a TaKKE Ha BpaxIcOHbIC
BBICKAQ3bIBAHMS, NPEC/ICAOBAHUE WM YHHIKEHHE 4YeIOBEeKa JuO0 TPYNMbl JHOACH,
B TOM UWHCJI€ HA OCHOBAHWUU PEIUTHO3HOM, KYyJIbTYPHOH, PacOBOW, STHUUYECKOU
WJIM HAUMOHAJIBHOW TPUHAUICKHOCTH, HAJIMUYUs OCOOEHHOCTEH (PU3MUECKOro pa3BUTHS

win 3a00J1€BaHUI M IPYTHX MPU3HAKOB.
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OpnoBpemenHo ¢ »tuM BKoHTakTe Ha perysispHO OCHOBe paspabarbiBaeT
M BHEJPAET MPOTrPECCUBHBIE AITOPUTMBI 3ALIUTHl U MEXAHU3Mbl OMOBEIICHUS, TPOBOJUT
ayauThl U cepTU(HUKAIIMN, KaK BHEIIHUE, TAK U BHYTPECHHHUE, a TAKXKE YACIACT OONbIIOE
BHUMaHUEe 00pa30BaTesIbHOM AEATEIbHOCTH, B LENSAX MH(POPMHUPOBAHHUS IOJIb30BATENCH
00 aKTyaJpHBIX Crocobax 3amMThl Mpoduiiel U NePCOHAIbHBIX JaHHBIX.

CTOUT OTMETHTH CIICAYIONINE MPOEKTH 1 MHUIIUATHBBI COIMAIBHBIX CETEeH B paMKax
obecrnieueHus Oe3omacHOoro  monb3oBaHMA  TularGopMod, B TOM qucie
HECOBEPLIECHHOJIETHUMH

- coobmectBo «besomacnocts BKowntakte», B KOTOpOoM coctouT 2,5 MIH
MOANMCYMKOB (camast Oosbimas rpynma 1o MHGOpMaUMOHHOW  Ge30macHOCTH
B Pynere). Komanaa pa3paboTuuKOB aKTUBHO ACIUTCSA € MOJIb30BATEISIMU TPAKTUYECKUMHU
COBETaMM M PEKOMEHJALMAMH MO 00ECNEeYEHUIO JIMYHOM O€30MacHOCTH B CETH, a TAKKe
no popmupoBanmio KOM(GOPTHON OHTAHH-CPEIBI;

- npoekt «llentp mudposoro komdopra», B KOTOpOoM coOpaHbl PEKOMEHIALMH
MO JAOBEPUTEIBHOMY OOLIEHUIO B CETH UISl B3POCIBIX M ACTEH, MOJIE3HbIE MaTepHaIbl
MO0 MOJACPKKE TMCUXOJIOTHUECKOrO0 30pOBbsA M TeMmarudeckue HoBoctH. Cpenu
matepuanoB LleHTpa — coOBeTh, Kak pearupoBaTh HA KUOEPOY/UIMHT W CHPABIATHCS
C HUM, KaK pacrio3HaTh 3JI0YMBIILICHHUKOB B CETH, a TAKIKE KaK HAaCTPOUTh NMPUBATHOCTh
npo(usIs U MHOTOE APYTOE;

- cnenuaJbHas HEHpOCeTh, KOTOpas OMPEAeNsAeT pPyrareinbCTBa, OCKOPONEHMS,
M Jpyrue HEeraTuBHbIE BBICKA3bIBaHUA B 1ocTax M KomMmeHTapusx BKoxrakre.
C nomoupi0 CrHeuMajbHBIX aJIrOPUTMOB HEHWPOCETh BBIABIISIET BCIJIECKH MMOA0OHOM
AKTMBHOCTH HA CTPAHUWIAX TMOJIL30BATENICd W TMpEAaraeT BKIIOUUTH pekuM «Jluunoe
MPOCTPAHCTBO» — HA0OpP HACTPOEK, KOTOPbIM MO3BOJISIET HA BPEMs OTPAHUYUTh KpPYr
OOLLEHUs U OrpauTh MOJB30BATElA OT HEXKeENNaTebHbIX cobeceHuKoB. [locne akTuBaumu
pexuma «JIMYHOE MPOCTPAHCTBO» HACTPOMKM TPUBATHOCTH CTPAHULIBI HM3MEHATCA
HA HEAEJIO. MUCATh U 3BOHUTH CMOTYT TOJIBKO JPY3bsl WM APY3bs APY3€H, a OTIPABIIAThH
3aBKM B JPY3bsl — TOJILKO Apy3bsi Jpy3eil. Takke mociie BKIIOYEHHS pexuma
NoJIb30BaTe/IM  OyAyT BHUICTh B JIGHTE CIHEUUAIbHBIE TEMATUYECKUE MaTepuaibl

¥ PEKOMEHIALNHU [JIS1 YJIYUYIICHUS MEHTAIbHOTO 310POBbS;
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- VKProtect — rnobanbHasi mporpamMma o0 3alidTe MoJib3oBaTeNied Hru¢pPOBbIX
cepsucoB BKonrakre. B pamkax mporpamMmbl paciiMpeHO NpuMeHeHHe ABYX(aKTOPHOMH
ayTeHTU(DUKALNUU U TIPEAOCTABIICHBI OMOJHUTEIbHBIE HHCTPYMEHTHI 3aILUTHI,

- (bunbTP HELEH3YPHBIX BhIpAKeHU, 3anyieHHblii BKoHTakTe B paMkax cTpareruu
no ¢opmupoBaHuo KoM@opTHOH 1MdpoBOM cpeabl Ul BCEX  IOJIb30BaTesIEH.
[Ipn BKIIOYEHMHM HACTPOMKHM HELIEH3YPHBIE CI0BA B MOCTAX U KOMMEHTAPUIX 3aMEHAIOTCS
Ha HabOp CUMBOJIOB;

- NpeaynpexKaeHUss O MOJO3PUTENbHBIX COOECEIHUKAX B MECCEHKEPE — B HOBOM
IPYNIOBOM YaTe WK JUAIOre ¢ HE3HAKOMBIM YEJIOBEKOM TMOSBHUTCS CHEHUATIbHBIN OaHHED
O TMOTEHUHUAJIBLHOM OIAaCHOCTH, €CIIM aJIrOpUTMbl 3a(UMKCHPOBAJIM IOJI03PUTEIBHYIO
aKTMBHOCTb OT 3TOrO IoJjib3oBaress. [lonb30BaTesib MOXKET MITHOBEHHO OTIPAaBUTh XKajlo0y
M 100aBUTh MOTEHIMAJIBHOIO MOIIEHHHMKA B 4YEepHBIH crnucok. Yar wim aumanor OyayTt
yAaJIeHbl, YTOOBI UX YYACTHHUKHA HE CMOTJIU TIEPEHTH MO OMACHBIM CCBHLIIKAM;

- OTNOBENICHWE T[OJib30BaTeNiel, €eCcilM WX 1apojb OblI  CKOMIPOMETHPOBaH
B CTOPOHHHMX CEpPBHCAX.

- I8 TOBBIIICHHS OCBEAOMJICHHOCTH TMOJIB30BATEICH O crmocodax 3aliuThl
OT 3JIOYMBIIUICHHUKOB B CeTH aeicTByeT rpynna «besomacHocts — 310 OK!», B pamkax
KOTOpO KoMaHaa WH(POPMAIIMOHHONH 0€30MacHOCTH COLICeTH JACJIMTCS BaXKHBIMH
coeTaMu TIO0 UU(POBOH TPAMOTHOCTH, CBEKHMHU HOBOCTAMH M KOMMEHTApPUAMHU
HKCTIEPTOB MO TeMe 0€30MaCHOCTU B UHTEPHETE.

Jlns toro, utoObl oOe3omacuTh OOLIEHWE JeTel OHJIalH, CO3/laHa M pa3BUBAETCA
MH(POPMALIMOHHO-KOMMYHHMKaLIMOHHAs ~ oOpa3zoBatenbHas  ruiatrgopma  «Cdepym».
VYkazannas oOpaszoBaTenbHas miaTGopmMa — H3TO OTACIBHOE 3aKPBITOE MPOCTPAHCTBO
BHyTpH VK Meccenpkepa uisi yueObl M OOLICHHWS Y4HUTENIeH, YICHUKOB M POJUTENIEH
(3aKOHHBIX MPEACTABUTENCH ) HECOBEPLICHHOJIETHUX.

CepBuc ycTpoeH TakuMmM oOpazoM, 4toObl B 4aThl TNOMAAadd  TOJIBKO
BepU(HUIMPOBAHHBIE  YUYACTHUKHA. OJTO  yHHKaJdbHAas  poOcCcHiickas  pa3paboTka,
MO3BOJIAIOIAS MHTErPUPOBATh SJIEKTPOHHBIM JKypHall M JHEBHUK W, TakuM oOpa3om,
MCKJIIOYAKOIIas TOSBJICHHE B HUX TMOCTOPOHHHMX (CMHMCKMA KjaccoB (opMupyroTcs

MeaaroraMu B 3JICKTPOHHBIX JKypHaIax).
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[Tpunoxenue 1

[TAMSITKA
HECOBEPIIEHHOJIETHUM IMOJIBEPTAETCSI OHJIAMH-TPABJIE
NJIM UMEET TPYJIHVYIO CUTYALIMIO B OBILIEHUU:

I'JIE MOI'YT [IOMOYb?

NuTepHeT-pecypceni:

Jlura Oe3omacHoro unTepHera https://ligainternet.ru/hotline/ (MoxxHO cOOOMIUTH
0 (haxTe OHNANH-TPABIN M Y3HATH AOMOJHUTEIbHYIO HH(OPMALIKIO MO 3TOMY BOTIPOCY)

Ilomoms psigom.pp s noapoctkoB  https:/pomoschryadom.ru/  (MoxHO
MOJIYYUTh KOHCYJIBTALMIO U TIOAAEPIKKY MO CIy4asM TPaBJIH U MPOOJIEM B OTHOIICHHUSIX )

Mpeipsitom.onnaiin  https://Meipsanom.onnaiin/  (OecriaTHas — TICHXOJIOTHUECKAs

MOMOLIb TOJPOCTKAM)

I'opsiune JuHMM:

Exunbiii  O6wmepoccuiickuii  TesiepoH joBepusi Jisi  JieTei, IOJAPOCTKOB
u ux poaureJeii: 8 (800) 200-01-22

https://telefon-doveria.ru/

36onok becnnamuwiil. Pabomaem xpy2inocymodno.

I'opsiuasi 1MHuS N0 0Ka3aHuIO NoMoIH poauteasam: 8 (800) 444-22-32

3eonox becniamuwiit. Pabomaem c¢ 8.00 0o 20.00 ¢ nu. no nm.

lopsiuasi TMHUS KPU3HCHOM MCHXOJIOrHYECKOo momomu Ha O0asze PeaepanbHOrO
KOOPAMHALMOHHOIO LIEHTPa MO OOECNEYECHHIO NCUXOJOrMYecKOr CiyKObl B CHCTEME
obpazoBanus Poccuiickoii ®enepaiii  MOCKOBCKOI0 TrocyAapCTBEHHOIO TMCHXOJIOro-
neaaroruueckoro ynusepcurera: 8 (800) 600-31-14

3e6onok Gecnnamuwiil. Pabomaem xpy2iocymodno.

@enepaibHasi  KPYIJIOCYTOUHAsi  ropsiyasi JIMHUS [0  OKa3aHHUI0
NCHXOJIOTHYECKOH TMOMOINM  CTYJeHYecKoil MoJiogexxu MuHucTepcTBa Hayku
1 BbIcIero oopazosanus Poccuiickoit @enepanun: 8 (800) 222-55-71

3eonox becniamuwlil. Pabomaem kpy2nocymouHo.
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Tenedpon ropsiveii JmHum  DenepanbHOro  nopraja  MHGOPMALKMOHHO-
MPOCBETUTENLCKOM noanepxkku poauteneit «Pactum nereii»: 8 (800) 444-22-32

3eonok becnnamuwiil. Pabomaem xkpy2nocymouno.

I'opsiuass JMHHST MO0 BONPOCAM YperyJHpOBaHHS KOH(JIHMKTOB B IIKOJE,
MeIHallMd M NpUMHpPeHUs1 B oOpaszoBarTesbHbIX opranusauusax @I'BY «llentp
3aLUMTHI PAB U HHTEepecoB aerei»: 8-800-222-34-17

3eonox Gecniamuwiit. Pabomaem ¢ nu. no um. ¢ 09.00 oo 18.00, nm. ¢ 09.00 16.45

I'opsiuas JimHusi «PebeHOK B OMACHOCTH» TMpeHA3HAYeH Ui OOpalleHHi
MO BOMPOCAM 3alluThl MpaB HecoBepuieHHoneTHUX: 8 (800) 707-70-22

3eonok becnaiamuwlii. Pabomaem xkpyenocymouno.
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[Tpunoxenue 2
[MTAMSTKA

PEKOMEHAYEMBIE UHTEPHET-PECYPCbI C HAT'JISI IHBIMU
NHOOPMALIMOHHBIMU MATEPUAJIAMM 110 BE3OITACHOMY
NCIOJIb30BAHUIO OHJIAMH-ITPOCTPAHCTBA U TIPUMEHEHHIO
MEJIUATUBHBIX H BOCCTAHOBUTEJIbHBIX TEXHOJIOT Ui

Pecypc «butimoreka Ilpaktuk Meauatopa» ot ®I'BY «lleHTp 3aummThl npaB
M HWHTEPECOB JeTeit» (BakHas wuHGOpPMAus W TOJE3HbIE MaTEpUabl Ha TEMBI
MEIMATUBHBIX M  BOCCTAHOBHUTEJbHBIX  TEXHOJOTHH, pa3peiieHus  KOH(IUKTOB
M HEHACHJIbCTBEHHOrO OOLICHHS B BUJE 3anuceil BeOMHAPOB, TPEHUHIOB, MACTEP-KJIacCOB
W CEMUHApPOB oT 3KCMEPTOB " NPAKTHKOB co BCEH CTpPaHBbI):
https://fepre.ru/video mediacia.

IIpoexTt COLMAJIBbHOM ceTH «BKoHTakTe» #HeTKNOepOy LJIMHTY
https://kiberbulling.net/ wu  https://kiberbulling.net/2022/ (Bl HalizeTe T1OJE3HBIE
MaTepHallbl, BKIIOYAIOINE TEKCTHl U BUAEO, IAe OyAeT OMMCaHO, KaK MPaBWJIBHO BECTH
ce0s B pa3u4HBIX CUTYyALMSAX, €CIM Bbl WM KTO-TO M3 BAalIMX OJNU3KHUX CTAJIKUBACTCS
C TpaBliei);

IIpoexkr Munumupposr Poccun no kubepOyumnry https://kubep-Oysumnr.pd/
(MOKHO TOJTyuuTh OoJbie nHpopmaruu 00 OHJIAWH-TPABIIE ),

Ilopran «Pacrum jaerei» https://pactumaereii.pd/ (mopran ¢ uHbopmanmei
10 OCO3HAHHOMY POJIUTENIbCTBY, @ TaK)KE€ BO3MOXKHOCTHIO 0OPAaTUTHCS 3a KOHCYJIbTALIMEH
O BOMPOCAM BOCTIMTAHUS AETEH);

Ilopran «Bmecre nporuB Oyumnra»  https://bullying.shkolamoskva.ru/
(moapoOHO o TpaBie, PU3NYECKOM HACHITMM, 3aITyTHBAHUM U KaK 3TOMY MPOTHBOCTOSTH ),

MeToauyeckne  peKOMEHAAUMH Ul HECOBEPLICHHOJETHHX,  POAMTENEH
(3aKOHHBIX TPEICTABUTENICH) HECOBEPIICHHOJIETHUX, HAISAHbBIE WH(OPMAIHOHHBIC
MaTepUAIbI no Oe3onacHoMy HCTIOJIb30BAHHIO ceTH «HUuTepHeTY

B HCIAX MNPEAOTBpallCHUA HpCCTyHHeHHﬁ, COBEpIIAEMbIX C€ €€ HCIIOJIb30BAHUEM,

KaK caMuMu HCCOBCPIICHHOJICTHUMU, TaK 51 B OTHOIIICHUHU HHUX !
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https://fcpre.ru/media/media/mediacia/MP be3zonacHoe ucnosnb3oBanue cetu MHTEpHET
2021 VaynOLF .pdf.

Cuenapuii  poauTesbCKOro oHJaiiH-coOpanust «lIpoctpancTBo corucereit —
0e3 pucka i gerei» paspaboran neuxonoramu @OI'BY  «lleHTp 3ammThl npas
M MHTEPECOB AETel» JUlsi METOAMYECKOro obecrieueHusi OpraHu3aluu padoThl Mearoros,
KJIACCHBIX PYKOBOAUTENIEH C POAUTENBCKOW AyJUTOPUEH: TMOHATHBIM W JOCTYIHBIM
A3BIKOM, HO C OINOPOM HAa Hay4yHble MCCJIEJAOBAHUS M  aKTyaJlbHbIe JIaHHbBIE:
https://fcpre.ru/media/media/mediacia/Cuenapuii Poaurensckoe coOpanue [IpoctpaHcTs
o_corceteit - 6e3 pucka ana_aere cQusZmb.pdf

MeTtoauueckne martepuanabl Jluru 06e30MacHOro0 HMHTEPHETa JUIS MPOBEHCHUS
ypoKoB 0€30MmacHOro MHTEpHEeTa B WIKOJIaXx. Marepuajibl NMOArOTOBJICHbBI Ha OCHOBE
OnbiTa  PEaJbHBIX YPOKOB PI YUUTBIBAIOT ~ PEKOMEHIALNH Te/1aroros:
https://ligainternet.ru/metodicheskie-materialy/

Nudpopmauumonnbie MaTepuaJibl BKonTakre B TOM qucie
JUIsl HECOBEPIICHHOJIETHUX T0Jib30BaTesieid, MH(opMHUpyrOmmMe O crnocobax 3anuThl
MEPCOHAIbHBIX JAHHBIX U METOAaX 00eCreueHusi BCECTOPOHHEH 0€30MacHOCTH B OHJIANMH
MPOCTPAHCTBE:

- coBeThl I nmoapocTkoB: https://m.vk.com/safety?section=youth;

- COBETHI yIs poauTenieit: https://m.vk.com/safety?section=parents;

- KaK yIpaBJsTh MPUBATHOCTHIO: https://vk.com/(@team-privacy.

Oo6pa3soBarenbnbiit mopraa « {IUP®PATexka. budbamoreka npakTHYeCKHX
3HaHU» 1o uudpoBoi 6e3onacHocTH 00 yrpo3ax B UHTEpHETE M COBETHI, Kak C HUMHU
O0pOoThCA As ASTEH, pOAUTENEH U YUUTENNEH, CO3AaHHbINA AJTBAHCOM MO 3allUTE ACTEH
B LIMpOBOIi cpee:

https://internetforkids.ru/projects/tsifrateka-biblioteka-prakticheskikh-znaniy;

https://cifrateka.ru/
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